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CROSS-CULTURAL AWARENESS TRAINING OUTLINE 
 

Back on Track Education Employment and Training Services conducts: 

‘Cross-Cultural  Awareness Training’ with Central Queensland Businesses and Companies throughout 

our region. We provide your business with strategies and tools that would be of great benefit to your 

staff as it equips them with communication skills and engagement strategies which assists your 

Indigenous Clientele and staff.  

The ‘Cross-Cultural Awareness Training’ delivered by Barry ‘Rainman’ Boland and Jeff McIlroy, covers 

the following key points:  

 Communication, Interpretation, Perception between Indigenous and Non-Indigenous citizens 
in the Business and Community sectors in Central Queensland.  

 The Main objective of the Course is to Empower your Staff to engage Indigenous People that 
Utilise your Services. 
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Back on Track (BOT) is a partnership 
of Barry Boland and Jeff McILroy  
to collaborate extensive skills and 
expertise in the following: 

 

 Human Resource Development 
(incorporating training, mentoring, 
professional support services) 
 

 Business Development 
 

 Project Management 
 

 Community Development including 
engagement & capacity building 
 

 Developing Social Entrepreneurs in 
communities 
 

 Invigorating Passion and Empowering 
people’s vision to accelerate into 
fruition 
 

 

For Further Information – 

Please do not hesitate to contact: 

Fionula Fanning Office Manager on 

(07) 4921 0099 


