
A mobile health van for use by Indigenous people, 
funded by QGC Pty Limited, was recently launched 
in Gladstone by the Premier of Queensland, 
the Honourable Campbell Newman MP, and 
Queensland’s Health Minister, the Honourable 
Lawrence Springborg MP. 

The van comes under the banner of the Central 
Queensland Regional Aboriginal & Islander 
Community Controlled Health Organisation 
(CQRAICCHO) of which Nhulundu Health Service 
(NHS) is a member. Other members include 
Bidgerdii Community Health Service, Barambah 
Health Service and Galangoor Duwalami Primary 
Health Service. 

The van was officially launched at the marina, with 
dignitaries and guests then returning to NHS to 

enjoy the guest speakers and partake of a delicious 
afternoon tea.

Amongst the visiting dignitaries were Mayor Gail 
Sellers, Selwyn Button CEO of Queensland Aboriginal 
and Islander Health Council, Justin Saunders Regional 
Strategy Manager of CQRAICCHO, Steve Renouf, 
QGC representatives and members of the boards of 
NHS and CQRAICCHO.

Primary Health Care 
Manager Kym Brodie 
thanked all the staff 
who assisted with 
ensuring that the launch 
proceeded without hitch 
especially Jade, Mark and 
Scott.

Well done to staff and clients who participated in 
this year’s Botanic to Bridge on August 18.

With an early start of 8am it was pleasing to see 
the Nhulundu Health Service  Team participate.

Everyone agreed it was a great morning to get 
out of the house and join with the rest of the 
community in the Botanic to Bridge fun run. It 
didn’t matter if you ran or walked;  it was all about 
participating and completing the course.

We thank all the participants who registered 
with our team and congratulate you all on 
your healthy choice! 

Mobile health van launched

All about participation



 School holiday activities popular in all centres

Clients enjoy Carnival Day

Training for staff

The Talking About the Smokes 
(TATS) Project Coordinator Arika 
Errington was in Gladstone recently 
to work with Tobacco Action 
Worker, Kirrie Machen to launch 
wave two of the project.

Wave two follows on from the surveys 
which were conducted twelve months 
ago with smokers and ex smokers. In 
this ‘recontact survey’, Kirrie is hoping 
to survey 36 people from the original 
survey and needs to identify 14 new 
smokers to complete the survey.

The important part of recontacting 
these participants from the original 
survey is to find out what has changed 
since they were last surveyed and find 
out about any quit stories they may 
have. Those who participate will be 
thanked with a $40 Woolworths fresh 
produce voucher.

TATS is a research project that 
aims to find out what is helping 
Aboriginal and Torres Strait 
Islander people quit smoking and 
stay quit. The project works 
with 34 Aboriginal Community 
Controlled Health Services and 
organisations in the Torres 
Strait and is funded through 
the Department of Health 
and Ageing.

A big thank you to all 
participants in this project.  
Your assistance will help 
develop future policies and 
programs that will benefit 
Aboriginal and Torres Strait 
Islander people to reduce 
those who start smoking, 
helping smokers quit and 
assisting them to stay quit.

Talking About the Smokes Wave Two

The latest Elders morning tea was held 
at the marina, and beautiful weather, 
combined with a great location and 
enjoyable company ensured it was a 
very popular day out.

Aged Care and HACC clients along 
with some Elders, ventured down 
to the marina at 10am and spent an 
relaxing morning chatting and enjoying 
a morning out.

Those who wished to participate 
enjoyed a comfortable stroll around 
the park, assisted by Healthy Lifestyle 

Workers Jade and Sharrna.

Lynette, Kerri, Linda and William from 
Aged Care and HACC were also on 
hand to help out providing a healthy 
morning tea.

The Elders Morning Tea is held on the 
second Tuesday of each month and 
excursions are made to a different 
location each time.  The next day 
out will be September 10.  Transport 
is available if required.  Call Jade or 
Sharrna if you would like to attend.

Weather makes for great day out

Nhulundu Health Service 
Aboriginal and Torres Strait 
Islander Home and Community 
Care Day Respite clients recently 
enjoyed a Carnival Day at the 
centre.

Once again guests from Port 
Curtis Day Respite were invited 
to attend. Everyone joined in and 
celebrated the day by dressing  
in carnival costumes or in the 
colours of their favourite footy 
teams.

The day was great fun and full 
of games and laughter.  There 
were lots of smiles and plenty 
of friendly rivalry.  Everyone 
enjoyed a wonderful morning 
tea and lunch, which those 
participating agreed was 
delicious.

Guests from Port Curtis Day 
Respite told the staff that it was 
a very enjoyable day and thanked 
them for their efforts as they 
always have a wonderful day out 
when they visit Nhulundu.

Aged Care and HACC 
staff at Nhulundu 
Health Service recently 
updated their skills 
in the all important 
training of CPR.  The 
ability to perform CPR 
to those who may 
require it, in a time of 
need is imperative and 
with regular training, 
staff are prepared 
should they be called on 
to deliver this important 
life saving procedure.



Nutritionist and Diabetic 
Educator, Louise Bolger was a 
guest presenter at the recent 
‘Exposing Diabetes’ Expo.

The event was officially 
opened by Member for Gladstone, Liz 
Cunningham and was well attended with around 
70 people taking advantage of the information on offer and the expertise of guest 
speakers and presenters.

The Nhulundu Health Service stand proved popular, providing resources and 
recipes regarding healthy eating. A big thank you to Jade Pengelly and Louise who 
manned the stand and provided information on the day.

Louise said, “everyone enjoyed the day and I am sure learnt something new 
about caring for their diabetes.”

Playgroup proving popular

Audit
Nhulundu Health Service has 

recently had its ISO Surveillance 
Audit completed and is now on 

track for a full audit in November.  This 
independent quality management system 

ensures that organisations meet the needs 
of their customers and other stakeholders, 

while meeting their statutory and regulatory 
requirements. The AGPAL audit will be 

undertaken in October.  By completing these 
audits as required, clients can be assured that 

this service is maintaining a high standard  
of compliance within the industry. 

A recent partnership between 
Nhulundu Health Service, Gladstone 
South State School, Gladstone 
Area Promotion and Development 
Limited’s Communities 4 Children 
has resulted in the formation of an 
Indigenous playgroup. The playgroup 
is called ‘Dhubbeele’, which is Gooreng 
Gooreng for ‘Little Ones.’

‘Dhubbeele’ currently meets on Wednesday 
mornings from 10am at Gladstone South 
School under the supervision of Co-
ordinator Nazereth Smith.  There are 
currently around 15 children involved.

Traditionally, playgroup is about having 
kids get together to play and learn, as well 
as providing a supportive opportunity for 

parents to network and  
communicate with other parents. 

This Indigenous playgroup will provide an 
environment where children can learn and 
develop lifelong skills such as learning how 
to share through play, discovering how to 
socialise and interact with other children, 
and adapt to alternative styles of learning 
through song and stories.  

Indigenous Community Links Co-ordinator 
Michelle Stout said “by bringing together a 
group of Indigenous mums and their kids 
we hope that they will support each other 
and share their experiences and in the 
process enhance the relationship between 
them and their children.”

The playgroup aims to provide a space of 
cultural comfort and to integrate Indigenous 
culture into common educational 
experiences.

Mums in the group will soon be 
participating in the Deadly Choices program 
which consists of seven sessions which 
range from topics on leadership, healthy 
eating to quitting the smokes and accessing 
Medicare.  The program will be delivered 
by Nhulundu Health Service’s Healthy 
Lifestyle Worker Sharrna Parter.

Introducing Chris McManus Diabetes Expo
Chris McManus has joined our organisation as a receptionist.  
With more than 30 years of experience offering customer 
service to bank customers, Chris has brought this client focus 
with her to Nhulundu Health Service. Chris offers prompt, 
efficient and professional care when answering phones, 
making appointments and handling all enquiries. She also offers 
assistance with scanning, faxes, emails, 
reporting and billing.

Chris said “Nhulundu is a quality 
organisation that offers diverse care to the 
population of Gladstone and surrounding 
areas;  staff are friendly and I have been 
welcomed to the team.  I believe my days 
will be rewarded with personal satisfaction, 
whilst being a challenge as well.”

Meet our Co-ordinator Nazareth Smith
Nazareth is an Indigenous woman from the 
Central West of Queensland and has previous 
experience in various child care centres within 
the Gladstone region. As well as mothering 
two children of her own, Nazareth is currently 
studing a Certificate III in 
Children Services through 
TAFE Gladstone, and is 
devoted to bettering her 
understanding of the 
child care industry both 
through study and 
her position at 
Dhubbeele.



This service provides a culturally acceptable and readily accessible 
place for local Indigenous community members, and offers access 
and referrals to a range of mainstream and Indigenous specific 
services including health care, child care, court support, education, 
employment, housing and an internet café.

General Practice services, immunisation, maternal and child health, 
mental health support, diabetes support, men’s health, women’s 
health, chronic disease support, skin checks, Indigenous health 
incentives, smoking cessation and healthy lifestyle education.

Nhulundu Health Service is a bulk billing practice.  Operating 
hours are Monday to Thursday 7.00am – 5.00pm and Friday 
8.00am -5.00pm -  appointments necessary.

This practice is AGPAL accredited for 
quality assurance and ISO 9001:2008 
Management Systems Standards 
accredited. 

Nhulundu Health Service offers a comprehensive community-based 
aged care program called Community Aged Care Package, designed 
to improve and maintain independent quality of life for the aged living 
in their home and residential environment.  The Aged Care team also 
runs the Home and Community Care Program. All clients must have an 
aged care assessment before being accepted into any program.

Newsletters are now 
available online -  
visit our website

www.nhulundu.com.au

Nhulundu Health Service offers a safe and non threatening medical 
environment where our patients feel cared for and valued in an environment 
that has a zero tolerance policy of aggressive and threatening behaviour.

Above: Nhulundu Health Service partnered with Gladstone State High school to 
organise activities for NAIDOC week.  Around 40 students, some teachers and 10 
parents participated on the day.  The group played touch footy, enjoyed healthy 
lifestyle and tackling tobacco activities, as well as motivational speaking.   
A delicious lunch of healthy burgers and fruit was provided.

Right: Healthy Lifestyle Worker 
Jade Pengelly is making news 
for all the right reasons.  Jade 
is currently featuring in the 
Gladstone News Weekly in a 
series of Good Quick Tukka 
recipes.  The Good Quick Tukka 
program 
is 
inspired 
by Jamie 
Oliver’s 
Ministry 
of Food, which 
believes that ‘anyone 
can learn how to cook 
something – all they have to 
do is give it a try.’

Left: Mark’s Mowing 
has been maintaining 
the lawns and gardens 
at Nhulundu Health 
Service for the past 
9 months and Mark 
has commenced 
beautifying the front 
gardens with some 
new and exciting 
plants. Mark also 
mows and maintains 
the lawns for our 
HACC and CACP 
clients.

CLINIC
Mums and Bubs Clinic
•  Each Tuesday morning 

9.00am - 1.00pm.

•  All new mums and bubs 
are welcome

•  Immunisations, 
weight checks, hearing,   
715 Health Checks

BOOKINGS ESSENTIAL

Do you or someone in your family suffer from a chronic disease?Healthy Lifestyle Workers Jade and 
Sharrna will be facilitating a group to 
assist clients improve their lifestyle 
and health.  Each Thursday you can 
participate in a little light exercise 
and learn how to cook healthy food 
with some Good Quick Tukka in a 
supportive environment.  Transport is available – contact Nhulundu Health Service for more information.


