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Chief Executive Officer
POSITION DETAILS
	Position Title:
	Chief Executive Officer

	Position Number:
	DCYS001

	Award:
	Social, Community, Homecare & Disability Services Award 2010

	Classification Range:
	Community Services Worker Level 8 or equivalent

	Position Pay-point:
	Community Services Worker Level 8.1 or equivalent

	Executive Officer Allowance
	Motor vehicle $200 per month and limited private use of mobile phone up to $100 per month.

Salary sacrifice is available.

	

	Reports to:
	The Management Committee of Darumbal Community Youth Service Inc

	Position Level:
	Chief Executive Officer

	Business Stream:
	Corporate

	Cost Centre:
	GADMIN-Darumbal

	Position Type:
	Contract

	Performance Standard:
	Darumbal Performance Standards 

	Base Hours (Week):
	38 hours

	Shift-worker (Yes/No):
	No

	Essential Qualifications:
	University Degree in Humanities and/or Business  OR
AQF Diploma level Qualification or Certificate  AND/OR commensurate prior learning and experience

	Additional Accreditations:
	Suitability Notice to work with Children and Young People

Open Australian Driver Licence


WHO WE ARE

Darumbal Community Youth Service Inc was incorporated in 1994 under the Associations Incorporations Act (Qld) 1981.  The organisation is a not for profit and community controlled body governed by an elected Management Committee.  It has a strong cultural integrity and acknowledges the traditional custodians of the land where the service is based in Rockhampton and also respects other traditional custodians outside of Rockhampton where it may operate programs and services.

Darumbal Community Youth Service Inc provides a range of services for young people and families and it was the first service to be funded to provide Indigenous youth programs in Rockhampton in 1995.

OUR VISION

We will uphold the rights of young people and families.

OUR PURPOSE

Within an Indigenous environment, we will holistically support and enhance the ability of young people and families to become culturally, spiritually and socially strong and capable of taking their rightful place within our modern societies.
OUR VALUES

Our organisational culture stems from the actions, attitudes and behaviours of individual employees and volunteers.  The collective ethical and principled efforts of previous staff and volunteers have left a legacy of the following values that underpin and sustain the current work of our organisation:

· Leadership - Inspiring and encouraging

· Clients - We respond, we deliver

· Results - Relentless pursuit of sustainable results

· People - Respect in all our actions

· Creativity and Innovation - New ideas powering our future

· Safety and Environment - Everyone's responsibility

These values underpin our service delivery.  Our values and work practices are nested in the ethos of a learning organisation.

PURPOSE OF POSITION

The primary objectives of the Chief Executive Officer are to effectively manage the operations of the Darumbal Community Youth Service Inc (Darumbal) in accordance with delegated authorities, to provide accurate and sound advice to the Management Committee, to enable informed decisions and to ensure the implementation of the Management Committee’s resolutions in a timely and appropriate manner.
The CEO is to ensure that Darumbal provides the highest quality support services that are culturally attuned, accessible, equitable and non-judgmental to facilitate the best possible outcomes for homeless and at-risk young people and families.  The CEO is to ensure that support is based on the principles of honesty, openness, transparency, respect and participation for young people in the support process.  

The role includes providing regular detailed advice and reports to the Management Committee in regard to specific projects as well as high-level support to the Corporate Services team in relation to funding acquittals, financial management support, monitoring compliance with Service Agreements and maintaining accurate corporate records.  
The CEO may be required to represent Darumbal in forums in Brisbane most particularly with peak Indigenous community-controlled organisations along with agencies such as state and national non-government organisations, and government departments.  
The CEO will demonstrate exceptional leadership and high-level management knowledge, skills and competencies to ensure that the organisation is able to consistently provide quality human services in a timely, effective and efficient manner. 
KEY REQUIRED COMPETENCIES

Reporting to the Darumbal Management Committee, the CEO’s key responsibilities include but are not limited to the following:

1
Coordinating the development and implementation of Darumbal Community Youth Services strategic plan, including reporting against relevant Key Performance Indicators.
2
Demonstrated Aboriginal and Torres Strait Islander cultural competence and the ability to work in a way that recognises and respects the role and importance of cultural integrity and advocacy. 

3
Capability to manage risks so as to maintain the organisation’s reputation as a culturally proficient, professional, compliant and effective provider of human services to young people and to families and communities of interest.

4
Willingness to effectively use knowledge and experience to contribute to long term organisational sustainability

5
Have demonstrated high-level experience in managing staff and co-ordinating workloads to maintain service performance and compliance with standards.

6
Possess high-level problem-solving skills with a commitment to accuracy and attention to detail.

7
Have a strong orientation to the provision of high quality, responsive and professional client services.

KEY SELECTION CRITERIA
The following Key Selection Criteria apply to this position:
	KSC No.
	Criteria

	1
	High-level interpersonal, written and oral communication skills, including effective liaison and negotiation ability with internal and external stakeholders at all levels and the promotion of the strategic directions of the Darumbal Management Committee.

	2
	High level knowledge and understanding of the issues that affect Aboriginal and Torres Strait Islander communities, societies and cultures and in particular issues that affect young people and families. 

	3
	Demonstrated capacity to manage a large office including the ability to manage budgets, staffing, Occupational Health and Safety and related issues.

	4
	Demonstrated ability to maintain quality and sustainable service delivery

	5
	Demonstrated ability to reflect on and improve professional practice and an ability to maintain confidentiality.

	6
	Demonstrated strong representational, advocacy and networking skills aimed at achieving policy goals and strategic objectives.


ORGANISATIONAL REPORTING

The following diagram shows the reporting structure for Darumbal Community Youth Services Inc.

HOW TO APPLY FOR THIS POSITION
To apply for the position, you are to submit a Cover Letter and Résumé to your application outlining your experience and providing evidence of how you meet position requirements.  You are required to address the Key Selection Criteria.
Applications must be received no later than 5.00pm on the advertised closing date.  Applications will not be accepted after 5.00pm on the day of closing.

CONTACT DETAILS
For general information

Contact 0427212701

Visit www.darumbal.org.au
Email completed applications to:

marina@denley.com.au
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