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POSITION DESCRIPTION

	POSITION TITLE
	Community Intervention Practitioner - Family Adolescent Community Intervention Team Program






	LOCATION
	Rockhampton


	CLASSIFICATION
	Social, Community, Home Care and Disability Services Industry Award 2010 
Level 5 Paypoint 1 - 3 



	STATUS
	Full Time 


	SUPERVISED BY
	Coordinator - Family Adolescent and Community Intervention Team


	HOURS OF EMPLOYMENT


	76 hours per fortnight or option of

80 hours per fortnight (Inclusive of One (1) RDO per month)
Out of office hours service provision will be required at times.
 


PERFORMANCE AGREEMENT

	Date of agreement
	

	Period of this agreement
	

	Signature of employee
	

	Signature of Line Manager


	


Job Purpose 

The program is funded by the Queensland Department of Communities and Department of Child Safety to meet the following outcomes:

· Families develop knowledge, skills and resources to care safely for their children and young people and provide quality care
· Children and young people subject to statutory intervention have their physical, social, emotional, cultural and educational needs met within quality care systems.
· Families and individuals will receive quality counselling, case management and intervention services to assist with the improvement of relationships and their quality of life.
· Families and individuals receive specialised early intervention and prevention support targeted towards homelessness and domestic & family violence.
Job Summary
This position forms part of a multi-functional team that works to support families and individuals through – case management, intervention and counselling. 
Primary areas of focus are:
· Child Safety – Counselling & Intervention Services
· Community and Homelessness – Family Support 
· Community and Homelessness – Individual Support

· Community and Homelessness – Domestic & Family Violence Support

The Community Intervention Practitioner will work from a strengths based framework with families in a supportive and therapeutic role to assist families and individuals to make necessary and significant changes in their lives, which give hope, meaning and ensure safety. 
The Community Intervention Practitioner will also facilitate and/ or co-facilitate educational or therapeutic groups that develop the individual or families ability to care for children and family members (e.g. parenting programs/ self development programs).  
The Community Intervention Practitioner may be requested to participate in relevant interagency, support groups, reference groups that enhance the communities’ capacity to provide quality care as requested and approved by the Coordinator.

	Areas
	Tasks

	Service Delivery
	To maintain a professional, responsive manner and demonstrate respect towards all clients, colleagues and relevant partners.


	
	To provide individual and family interventions across a broad range of social issues with a particular focus on child protection, early intervention/prevention of homelessness and domestic and family violence.


	
	To develop and facilitate therapeutic and educational groups i.e. parenting programs/ self development programs.


	
	To develop individual case management plans and participate in team based assessments and joint case planning.


	
	To provide services either within office, the client home or community as determined the most beneficial for client outcomes.

	
	To encourage and support individuals and families in the development of new skills and abilities to improve the quality of their lives.


	
	To ensure that people, including children, are supported and assisted to access services on an equitable and culturally appropriate basis.


	
	To provide an environment vice that enables purposeful and progressive service provision, safety for people who experience violence.

	
	To ensure individuals and families, including their children, have services provided in a way which is responsive to their culture, disability, gender, age and circumstances.



	
	

	Teamwork
	Work within the guidelines of Anglicare’s Good Working Relationships Procedures 

	
	Demonstrate consideration, support and encouragement for your colleagues 

	
	Maintain healthy and respectful relationships

	
	

	Learning and Professional Development
	Participate in regular supervision with the Coordinator.



	
	Access to relevant professional and personal development opportunities as identified within the supervision and review process.


	
	Attend and actively participate in team and regional meetings 



	
	

	Organisational Development
	To ensure that all documentation is accurate and completed in a professional and timely manner



	
	Maintain confidentiality on all issues relating to clients, organisation and fellow colleagues. Ensure people, including children, have their right to confidentiality respected and observed and are informed of situations where that confidentiality may be limited.



	
	To comply with all policies and procedures of Anglicare Central Queensland.

	
	To collect non-identifiable data that will assist in family, child protection and domestic and family violence research.



	
	Be punctual and provide courteous service to clients, colleagues and the broader community.



	
	To contribute positively towards effective teamwork within Anglicare and the wider community


	
	

	Skills and Abilities
	Demonstrated knowledge and understanding of Domestic & Family Violence and Child Protection legislation or the ability to gain this knowledge.



	
	Excellent communication skills with an ability to build rapport and connect with people in a range of age groups and from diverse backgrounds



	
	Excellent Computer literacy



	
	Ability to work autonomously, as a team member and with the direction of the Coordinator



	
	

	Attributes
	Client and community focused 


	
	Enthusiastic and motivated


	
	Punctual and professional


	
	Proactive and innovative  


	
	Shared commitment to practicing Anglicare’s Organisational values of – Compassion, Service, Hope, Social Justice and Healing


	

	Collaboration 
	To develop effective and meaningful partnerships with relevant community services (internal and external) to assist with meeting the needs and case management goals of our shared clients 

	
	Enhance our services to respond to the needs of the community – within the scope of our funding 


QUALIFICATIONS, EXPERIENCE AND/OR DESIRABLE

· Tertiary qualifications in Social/Welfare Services, Social Work, Psychology or similar are essential  

· Experience in a case management and/or counselling role is expected for this position

· Exceptional communication and written skills

· High computer literacy 

· Ability to work collaboratively with a broad range of people 
· Knowledge of  Domestic and Family Violence and Child Protection legislation 

OTHER REQUIREMENTS OF THE POSITION
· Must hold a current Queensland Open Driver’s licence [or licence recognised by Australian laws]

· Must have proof of current eligibility to work in Australia [Visa holders]

· The appointee to this position will be required to complete a six (6) month period of probation in accordance with Anglicare Central Queensland
· As part of Anglicare Central Queensland’s employment screening process, preferred applicants will be subjected to an employment ‘suitability check’ with the Commission for Children and Young People and Child Guardian.  Further details regarding this check may be obtained by accessing the web site of the Commission for Children and Young People and Child Guardian at the following internet address: http://www.childcomm.qld.gov.au/ 

KEY SELECTION CRITERIA
1. Completion of tertiary qualifications in Social/Welfare Services, Social Work, Psychology or Social Sciences – or similar. 

2. Demonstrated experience in case managing and/or counselling families, individuals and children of all ages and interest in facilitating educational group work.  

3. Demonstrated understanding of the issues around housing/homelessness, child safety and domestic & family violence.

4. Demonstrated awareness and knowledge of working with people from diverse cultural backgrounds and a broad knowledge of issues affecting people within these communities.

5. Demonstrated ability to liaise, consult and develop co-operative and purposeful relationships with staff members, government departments, other non-government departments, local government authorities and Indigenous specific organisations. 
6. Demonstrated knowledge of Domestic and Family Violence Legislation and Child Protection Legislation 
Anglicare Central Queensland is an equal opportunity employer encouraging individuals from diverse backgrounds and cultures to apply.
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