CMCTO01 Case Management (National Certification)

Com petency Training *this event is hosted by Australian Red Cross*

“essential training for the case management agency, educator,

practitioner, professional or supervisor”

This specialist training brought to you by the Case Management Society of Australia & New Zealand
(CMSA)is fundamental for all individuals and agencies to demonstrate they hold the necessary
skills, knowledge and qualifications required to provide case management in accordance with the
national practice Standards for case management in Australia and New Zealand.

For those providing Consumer Directed Care or Individualised Care this training is critical to understand what is
expected in case management by funding bodies. Organisations are now required to demonstrate employees
have the necessary skills and qualifications to undertake case management roles.

All participants receive a copy of the National Standards of Practice for Case Management (3rd Revised
Edition 2013) and National Code of Ethics for Case Management (2nd Edition 2013).

To view the course outline please go to
http://www.cmsa.org.au/events-info/competency-in-the-national-standards-for-case-managers

Training objectives

¢ understand each of the four (4) National Standards of Practice for Case Management and their relevance
and application to your role (practical, managerial or theoretical) and client group

e receive the resources necessary to review, measure and assess professional practice, performance and
compliance against the National Standards of Practice for case management

e obtain the fundamentals to embed professional responsibility, accountability and an ethically uniform
approach to case management, both at the practitioner, program and agency level of practice

e be knowledgeable in the values, principals, ethical practice and professional conduct for case
management and informed of your individual professional responsibilities

e acquire the necessary resources and tools to facilitate best practice case management in accordance
with evidence based Standards

¢ attain one (1) of the pre-requisites required to apply for National Certification .

Target audience

Suitable for individuals and groups working within health, education, social and human service settings,
welfare and independent practice, including:

e allied health e case managers ¢ child safety officers ¢ community mental health workers
e case coordinators e counsellors e disability officers ¢ educators ¢ managers ¢ human resource
managers ¢ outreach workers ® program managers ® program and policy planners e registered
nurses ® rehabilitation officers ¢ residential care workers ¢ senior managers ¢ special needs officers
e students e team leaders ® training officers

Date: 23rd May 2014

Venue: Dreamtime Cultural Centre, Bruce Hwy, North Rockhampton, Queensland

Time: 9.00am - 4.00pm (training commences at 9.30am sharp)

Fees: AU$412.50 (inc GST) - Contact Australian Red Cross to arrange your payment by cheque or cash

or for billing of registration to your organisation.

Registrations  Please contact your hosts, Julie or Gwenda at Australian Red Cross
& enquiries:  Telephone: (07) 4922 8056 or Email: gfreeman@redcross.org.au
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Certified Case Manager (Practising or Non Practising) ™

If you are working within the specialist area
of case management as an academic, consultant,
educator, executive, manager, practitioner, professional or
researcher, you may be eligible to apply for recognition as a Certified
Case Manager™ (Practising or Non Practising) .If successful you will be
awarded national certification for a 3 year term and receive formal recognition as
a Certified Practising Case Manager™ or Certified Case Manager (Non Practising) ™.

Learn more at www.cmsa.org.au

About Certification

Website: www.cmsa.org.au
Navigation menu: Certification
Drop down menu About Certification

Applying for National Certification

There are 4 Vocational Pathways to Certification (application pathways) available depending on your individual qualification,
vocational experience, knowledge and skills. Each of the pathways serve as a checklist of the minimum pre-requisite criteria
an individual must meet in order to be eligible for registration as a Certified Practising Case Manager™ (Pathway 1, Pathway 2
and Pathway 3) or Certified Case Manager (Non Practising)™ (Pathway 4).

Website: www.cmsa.org.au
Navigation menu: Certification
Drop down menu Vocational Pathways to Certification Explained

Choosing the Correct Application Pathway

Complete the online Vocational Pathway Questionnaire

Website: www.cmsa.org.au
Navigation menu: Certification
Drop down menu Selecting a Vocational Pathway to Apply for Certification

Download the Certification Application Guidelines and CCM Forms as
listed under your Application Pathway (either 1, 2, 3 or 4)

Website: www.cmsa.org.au

Navigation menu: Certification

Drop down menu Certification Application Guidelines & Forms
Apply Online

Website: www.cmsa.org.au

Navigation menu: Certification

Drop down menu Apply Now To Be Certified

Certification Fees
Certification FAQ
Applying To Be Certified.
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