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‘The Accidental Counsellor’ 
 Preventing invitations to be a counsellor.
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For Administration Workers in the Human Services Sector








In your role as an admin worker have you ever found yourself: Being invited into personal conversations with clients and not known how to extricate yourself; Invited into sharing confidential information about other clients; or wondering what is “confidential information” and what isn’t?





This one day training will pay particular attention to skills and knowledge helpful in preventing counselling conversations for administration workers. It will use real life scenarios identified by the group’s participants to ensure that the learning opportunity is immediately accessible.





The workshop will offer participants demonstrations and practise opportunities in a relaxed environment and have them walking away with ideas of how they can apply the practise to their own working lives.





Outcomes of Workshop:





At the Completion of this workshop participants will have explored and: Understood what is meant by the term accidental counselling;


Defined the role of the administration workers;


Understood what is meant by confidentiality;


Practised how to position themselves as workers who don’t get invited into counselling conversations


or sharing confidential information;


Practised skills to assist them to stay within their role as administration workers.








Facilitators:	Peta Ward (Narrative and Strengths Based Counsellor/trainer) 





Venue:		Womens Health Centre Rockhampton   (225 Bolsover Street, Rockhampton)





Date:		Friday 26th September 





Time: 		9.30am to 4pm 





Cost:		$175.00 per person, including full catering 





Contact:	 	Email - Mairi Grills@ � HYPERLINK "mailto:info@womenshealthrockhampton.com" �info@womenshealthrockhampton.com� or Phone 4922 6585 for more information.





Contact:		

















REGISTRATION FORM











Employer/Organization Name:	











Full Name of Participant/s:        


*Please note there are only


  15 places available 








 





Email address:























Dietary Requirements:		
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( Please tick if your organisation requires a tax invoice for payment, and we will send it through promptly.





** Please be advised that this event is non-            refundable due to pre-paid expenses.





























Acct Details:   Womens Health Working Account





BSB:		064710





Acct No:	00926957
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