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Centrepay 

A free service for customers to pay bills as regular deductions from their Centrelink 
payments. 
 
Centrepay is a free, voluntary deduction service available to anyone receiving Centrelink 
payments. Centrepay can help you manage your bills and expenses by having a regular 
amount deducted from your Centrelink payment. 

Centrepay can be used to manage expenses like your electricity and gas bills. You can set 
the amount you want to have deducted each fortnight and we arrange for the deduction to 
be paid to your service provider. 

It’s quick and easy to set up, and takes the hassle out of paying bills. It’s also a great way to 
budget for unexpected or increased expenses. You can elect to pay regular manageable 
amounts to make sure you do not get hot under the collar when that bill arrives. 

The easiest way to set up and manage your Centrepay deductions is through 
your Centrelink online account. You can add a new deduction, change a current deduction, 
cancel or suspend a deduction. 
 

For more information, go to humanservices.gov.au/centrepay 

 

http://www.humanservices.gov.au/customer/services/centrelink/centrepay
http://www.humanservices.gov.au/customer/services/centrelink/centrelink-online-services
http://www.humanservices.gov.au/customer/services/centrelink/centrepay
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