
 
 
 

 

 

POSITION VACANT 
 

Team Leader – Personal Helpers and Mentors Program 
Gladstone – Full-time position 

 
Community Solutions is a key provider of diversified services, specialising in employment; health and wellbeing; 
home and community care; and youth services as well as social enterprise projects. With around 400 team members, 
our footprint covers more than 20 offices throughout regional Queensland. 
 
We are currently seeking an experienced and passionate new team leader to join our Personal Helpers and Mentors 
(PHaMs) Program in the Gladstone region. 
 
Based at our Gladstone Office, the PHaMs Team Leader will be responsible for the leadership of the team of case 
workers, supporting them through motivation, and mentoring and ensuring the effective delivery of PHaMs services 
in the Gladstone region.  
 
The Team Leader will also be responsible for developing an extensive community profile, including linkages with 
support services, community networks, suppliers and other providers, thereby supporting increased opportunities 
for our clients. 
 
Working closely with the PHaMs team members, the Team Leader will possess the skills to track performance, 
implement strategies and ensure compliance with the contract requirements is maintained. Motivation and 
demonstrated ability to lead the individuals and teams are key elements of this role. 
 
It is preferable that the successful applicant will have prior experience working in mental health services and a 
minimum qualification of Certificate IV Mental Health is required. Experience in community settings or employment 
services would be an advantage. ..Although PHaMs is a non-clinical service, clinical knowledge and formal 
qualifications in psychology, social work or community services would also be an advantage. Applicants must either 
possess or be open to a Criminal History Check and the ability to obtain a Blue Card. 

 
At Community Solutions, we are committed to our clients, people and teams, regions, and communities. The Team 
ComSol Way is an expression of our values in action. Please consider this statement and what it means to you. 
 
If you are looking to take the next step in your career whilst contributing to an organisation that enriches people’s 
lives, enhances communities and develops regions then this is a great role to make your own.  
 
Please visit our website for full position details – www.communitysolutions.org.au 

 
APPLICATIONS FOR THE ABOVE POSITION CLOSE SUNDAY, 14th SEPTEMBER 2014 

 


