Community Services Noticeboard

Providing information to Service Providers on upcoming events, Community Services and Departmental information.

Carers Qld - Position Vacant
The position of Cultural and Linguistic Diversity (CALD) Family Carer Support Officer – Rockhampton has now become available to join the team at our Rockhampton Office.  This position is full-time. Please find attached the Employment Application Form, Position Description and Key Selection Criteria.  

Please submit your current CV and a cover letter addressing the Selection Criteria and your suitability for the role to Natalie Polkinghorne, npolkinghorne@carersqld.asn.au by 5.00pm on Friday 12 September 2014.




 EMBED AcroExch.Document.11  [image: image1.emf]CALD  FCSO -  Rockhampton 2014.pdf



 EMBED AcroExch.Document.11  [image: image2.emf]Employment  Application Form.pdf


Your Choice Breakfast Invitation
Your Choice Breakfast to be held on the 15th of September at the Frenchville Sports Club. This is a great opportunity for Government staff, service providers, clients, carers and guardians to join together to ask an experienced panel of individuals questions regarding the changes a National Disability Insurance Scheme will bring to people with a disability, families, carers and service providers in Central Queensland.


[image: image3.emf]LWBbreakfastinvitati on.dotx.pdf


KickStartCQ Newsletter

[image: image4.emf]03092014.pdf


Yeppoon Access Pub Crawl Flyer 2014

[image: image5.emf]Yeppoon Access Pub  Crawl Flyer 2014.pdf


Multicap’s AVEGATES program

Multicap’s AVEGATES program has organised an ART escape holiday for people with disabilities. We need to get at least 20 people to make this a worthwhile holiday? This holiday is based around art for people with disabilities and will include gallery tours art workshops and time spent with artists living with a disability. 

[image: image6.emf]Flyer.docx.pdf


Accredited Disability Training - workshop series in Rockhampton
Please find attached information about accredited disability training in Rockhampton, delivered through a workshop series. If you would like more information, I can be contacted on this email address or angela.m.richardson@cqu.edu.au or 0417709617.


[image: image7.emf]Disability Workshops  Services Rockhampton.pdf


Case Management Training
Centacare is hosting some case management training which is certified training, at the end of October and it is open to all service providers


[image: image8.emf]CMCT01 29 10 2014  CENTACARE.pdf


Beach Day Out Transport Options
Hi everyone, as you all know Disability Action week is next week and we are hosting the Beach Day Out again this year on the Yeppoon foreshore again this year. Department of Communities have organised a voucher system with Young’s Buses this year so it is important that all participants are registered in the Eventbrite website to enable you to print off you registration and show the Bus driver for you and your carers  free travel. We have added another bus to the existing schedule to cater for all participants needs and support time. You can contact Young’s Buses for any information.

Multicap have offered to run a bus on the day, The bus has 6 seats and I wheelchair capacity. Please Contact Multicap to discuss the pickup and drop-off arrangements.

CPL have also made this offer and you contact Yvonne Davies 49275655 to make arrangements.

We look forward to seeing you all there on the day.

Regards

Jocelyn Shephard

Stress Management & Self Awareness Training

[image: image9.emf]DOC120914.pdf


Ennegram - self-awareness training

[image: image10.emf]DOC120914.pdf


Auslan - Introductory

[image: image11.emf]DOC120914.pdf


Help us spread the word about the NDIS in Queensland
Dear Colleagues,

 The Queensland Government has plans and initiatives underway to be ready for the National Disability Insurance Scheme (NDIS) to commence in Queensland from July 2016. People with disability, families, carers, providers, and sectors are getting ready to take up opportunities that the scheme will bring to Queensland.

I am seeking your assistance to connect as many people, networks, organisations and sectors with regular updates and news on Queensland NDIS preparations and opportunities to get ready. We have recently established the Queensland NDIS Update e-blast to provide information about activities and initiatives. The e-blast is free to subscribe to and is delivered directly into people’s email. 

 Thank you if you have previously subscribed to the e-blast. Can I ask you to forward this email to your broader networks and encourage them to subscribe to keep up to date with the latest news and developments on Queensland’s preparation for the NDIS?

 I would also appreciate you promoting the Queensland NDIS Update e-blast in your newsletters, social media posts and websites. 

Best wishes

Clare O’Connor

Executive Director, Disability Services

Department of Communities, Child Safety and Disability Services
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INVITATION  
 


 


LIFE WITHOUT BARRIERS 
invites you to celebrate Disability Action Week at the 


YOUR CHOICE BREAKFAST 
Monday 15 September 


 


Join our Master of Ceremonies, Jacquie Mackay from ABC Radio  
to discuss the changes a National Disability Insurance Scheme  


will bring for people with a disability, families, carers  
and service providers in Central Queensland. 


 


MEET OUR PANEL 
 Chris Conway who will share her experiences as a person with a disability 


participating in the National Disability Insurance Scheme (NDIS) trial in 
the Hunter in New South Wales 


 
 Ray Jeffery, Director of Engagement and Implementation for the National 


Disability Insurance Agency in Queensland 
 
 Leanne Webber, who is part of the Life Without Barriers team working 


with people with a disability in the NDIS Hunter trial site 
 
 Representatives from Queenslanders with a Disability Network and the 


Department of Communities, Child Safety and Disability Services. 


 


WHEN:  7.30am for 7.45 – 9.15am Monday 15 September 2014 
WHERE:  Frenchville Sports Club, 105 Clifton Street North Rockhampton. 


RSVP:  Attendance is free however bookings are essential. 
 


To reserve your place please RSVP by Thursday 11 September to: 
Life Without Barriers Rockhampton 


Telephone 4921 1475 OR email Beverley.Perkins@lwb.org.au 
 
 


Supported by ABC Capricornia 
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Whether it is at work, home, university or at the gym never 
underestimate the power of asking “R U OK?”  
DEPRESSION can be a bleak and lonely place. 
 
If your gut says something’s not quite right with  
someone, chances are that they might need a bit of  
extra support from the people around them. They might be 
acting a bit differently, seem to have a lot on their plate, or 
simply aren’t themselves. Don’t ignore those signs but  
instead take some time to start a  
conversation, a simple question could save a life. 
 
R U OK? Is a not-for-profit organisation, whose vision is to 
create a world where we’re all connected and protected 
from suicide.  The organisation is encouraging people to be 
"even better mates" by keeping an eye on their friends'  
personal wellbeing, watching for personality changes and 
asking "Are you okay?”. 
 
You can sign up to be a conversation mate today Click Here 


Sports and Health Expo 


Registrations for the 2015 Sports and Health 
Expo are now open!  
 
It is with great excitement that KickStartCQ  
announce  that the 2015 Sports and Health  
Expo will be on Sunday 22 February 2015 from 
9am to 1:30pm at the Rockhampton  
Showgrounds. The expo will again be held in 
Robert Schwarten Indoor and Outdoor  
Pavilions. 
 
In order to make the registration process easier 
there is now one registration form for all  
organisations wishing to attend. The registration 
form is a fillable PDF meaning you can fill it out 
and email it back (to sport@rrc.qld.gov.au). 
Please bear in mind that there are different  
application types for each stall holder and the 
price is indicated on the right hand side of the 
options.  
 
There is no additional charge for powered sites, 
however, we will need to know whether or not 
you require power as this will help us setup our 
site plans. Similarly please let us know if you 
require tables ($10ea) and chairs ($5ea) and 
we can organise these for you.  
 
For a copy of the registration form and the 
guidelines for site holders or if you require 
 additional information or assistance or to   
return your completed registration form please 
contact Sport and Education Services on phone 
4936 8023 or email sport@rrc.qld.gov.au  


Factsheets for Sporting 


Clubs 


Sport and recreation plays a major 
role in building morale, esteem and 
social cohesion in communities and 
is pivotal in developing and fostering 
the growth of children. Rockhampton 


Regional Council's Sport and Education Services Unit  
focuses on building more sustainable clubs through  
policy, guidance, regulations, assistance and  
mentoring.   


 
Interested in starting a club, but not sure where to start? 
Does your club need help understanding Club  
Governance or Completing Council specific forms?  A list of 
fact sheets is being developed and compiled to assist Organ-
isations with understanding the necessities of starting your 
own sporting club. 
 
To View the available Fact Sheets Click Here 



https://www.ruok.org.au/

mailto:sport@rrc.qld.gov.au

mailto:sport@rrc.qld.gov.au

https://www.ruok.org.au/

http://www.kickstartcq.com.au/15386

http://www.rockhamptonregion.qld.gov.au/About_Council/News_and_Announcements/Be_in_the_know





 


 


 
Upcoming Events... 


4th September 
 


Yeppoon Seniors Fitness Sessions  


Heart Foundation Walking Stockland 


KickStartCQ - Fit 360 


KickStartCQ - Heartmoves 


FitClub Rockhampton - Outdoor  


Beach Volleyball Open Division 


6th September 
 


Capricorn Colour Event - Black Tie Ball 


Capricorn Colour Event - High Tea  


 Sweateez Fitness Sessions 


Lively Cultural Dance Sessions 


9th September 
 


Heart Foundation Walking Stockland 


CQ Physio - Fit Mums 


Yeppoon Seniors Fitness Sessions  


KickStartCQ - Fit 360 


KickStartCQ - Heartmoves 


YWCA Yfit - Bokwa Fitness 


8th September 
 


Rockhampton Bokwa Fitness 


Heart Foundation Walking Stockland 


Movement Thru Dance 


YWCA Sportsability 


YWCA Yfit - Circuit Class 


Capricorn Coast Runners Meet 


15th September 
 


Rockhampton Bokwa Fitness 


Heart Foundation Walking Stockland 


Movement Thru Dance 


YWCA Sportsability 


YWCA Yfit - Circuit Class 


Capricorn Coast Runners Meet 


13th September 
 


Frenchville Cricket Junior Sign on  


Bouldercombe State School Fun Day 


Emu Park State School P&C Fete 


Sweateez Fitness Sessions 


12th September 
 


Heart Foundation Walking Stockland 


CQ Physio - Fit Mums 


Yeppoon Seniors Fitness Sessions  


KickStartCQ - Fit 360 


Rockhampton Bokwa Fitness 


YWCA Yseniors - Heart Health Moves 


17th September 
 


Boxfit 


Heart Foundation Walking Stockland 


Bokwa CQ 


Sweateez Fitness Sessions 


FitClub Rockhampton - Outdoor  


Beach Volleyball Mixed Division 


16th September  
 


Heart Foundation Walking Stockland 


CQ Physio - Fit Mums 


Yeppoon Seniors Fitness Sessions  


KickStartCQ - Fit 360 


KickStartCQ - Heartmoves 


YWCA Yfit - Bokwa Fitness 


11th September 
 


Yeppoon Seniors Fitness Sessions  


Heart Foundation Walking Stockland 


KickStartCQ - Fit 360 


KickStartCQ - Heartmoves 


FitClub Rockhampton - Outdoor  


Beach Volleyball Open Division 


10th September 
 


Bokwa CQ 


Boxfit 


Heart Foundation Walking Stockland 


Sweateez Fitness Sessions 


Rockhampton Bokwa Fitness 


Beach Volleyball Mixed Division 


5th September 
 


Heart Foundation Walking Stockland 


CQ Physio - Fit Mums 


KickStartCQ - Fit 360 


Capricorn Colour Event - Fawltee Golf 


YWCA Yseniors - Heart Health Moves 


Rockhampton Bokwa Fitness 


If you have an event or program that you would like advertised through the  


KickStartCQ network please email all the details to sport@rrc.qld.gov.au.  
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http://www.kickstartcq.com.au/event/kickstartcq---yeppoon-seniors-fitness-sessions-(formally-movefit)--2664.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/kickstartcq---fit-360--2663.html

http://www.kickstartcq.com.au/event/kickstartcq---heartmoves-2662.html

http://www.kickstartcq.com.au/event/fitclub-rockhampton---outdoor-group-fitness--2581.html

http://www.kickstartcq.com.au/event/beach-volleyball-open-division--2294.html

http://www.kickstartcq.com.au/event/capricorn-colour-event---black-tie-ball--2612.html

http://www.kickstartcq.com.au/event/capricorn-colour-event---high-tea-with-em-rusciano-2611.html

http://www.kickstartcq.com.au/event/capricorn-colour-event---high-tea-with-em-rusciano-2611.html

http://kickstartcq.com.au/event/sweateez-fitness-sessions-2605.html

http://www.kickstartcq.com.au/event/lively-cultural-dance-sessions-2555.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/cq-physio---fit-mums-2668.html

http://www.kickstartcq.com.au/event/kickstartcq---yeppoon-seniors-fitness-sessions-(formally-movefit)--2664.html

http://www.kickstartcq.com.au/event/kickstartcq---fit-360--2663.html

http://www.kickstartcq.com.au/event/kickstartcq---heartmoves-2662.html

http://www.kickstartcq.com.au/event/ywca-yfit---bokwa-fitness-2560.html

http://www.kickstartcq.com.au/event/rockhampton-bokwa-fitness-2592.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/movement-thru-dance--2564.html

http://www.kickstartcq.com.au/event/ywca-sportsability-2562.html

http://www.kickstartcq.com.au/event/ywca-yfit---circuit-class-2559.html

http://www.kickstartcq.com.au/event/capricorn-coast-runners-meet-1354.html

http://www.kickstartcq.com.au/event/rockhampton-bokwa-fitness-2592.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/movement-thru-dance--2564.html

http://www.kickstartcq.com.au/event/ywca-sportsability-2562.html

http://www.kickstartcq.com.au/event/ywca-yfit---circuit-class-2559.html

http://www.kickstartcq.com.au/event/capricorn-coast-runners-meet-1354.html

http://www.kickstartcq.com.au/event/frenchville-falcons-cricket-club-junior-sign-on-/-training-session-2644.html

http://www.kickstartcq.com.au/event/bouldercombe-state-school-p&c-family-fun-day-2639.html

http://www.kickstartcq.com.au/event/emu-park-state-school-p&c-fete-2638.html

http://kickstartcq.com.au/event/sweateez-fitness-sessions-2605.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/cq-physio---fit-mums-2668.html

http://www.kickstartcq.com.au/event/kickstartcq---yeppoon-seniors-fitness-sessions-(formally-movefit)--2664.html

http://www.kickstartcq.com.au/event/kickstartcq---fit-360--2663.html

http://www.kickstartcq.com.au/event/rockhampton-bokwa-fitness-2592.html

http://www.kickstartcq.com.au/event/ywca-yseniors---heart-health-moves--2561.html

http://www.kickstartcq.com.au/event/boxfit-2654.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/bokwa-cq--2653.html

http://kickstartcq.com.au/event/sweateez-fitness-sessions-2605.html

http://www.kickstartcq.com.au/event/fitclub-rockhampton---outdoor-group-fitness--2581.html

http://www.kickstartcq.com.au/event/beach-volleyball-mixed-division-2293.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/cq-physio---fit-mums-2668.html

http://www.kickstartcq.com.au/event/kickstartcq---yeppoon-seniors-fitness-sessions-(formally-movefit)--2664.html

http://www.kickstartcq.com.au/event/kickstartcq---fit-360--2663.html

http://www.kickstartcq.com.au/event/kickstartcq---heartmoves-2662.html

http://www.kickstartcq.com.au/event/ywca-yfit---bokwa-fitness-2560.html

http://www.kickstartcq.com.au/event/kickstartcq---yeppoon-seniors-fitness-sessions-(formally-movefit)--2664.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/kickstartcq---fit-360--2663.html

http://www.kickstartcq.com.au/event/kickstartcq---heartmoves-2662.html

http://www.kickstartcq.com.au/event/fitclub-rockhampton---outdoor-group-fitness--2581.html

http://www.kickstartcq.com.au/event/beach-volleyball-open-division--2294.html

http://www.kickstartcq.com.au/event/bokwa-cq--2653.html

http://www.kickstartcq.com.au/event/boxfit-2654.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://kickstartcq.com.au/event/sweateez-fitness-sessions-2605.html

http://www.kickstartcq.com.au/event/rockhampton-bokwa-fitness-2592.html

http://www.kickstartcq.com.au/event/beach-volleyball-mixed-division-2293.html

http://www.kickstartcq.com.au/event/heart-foundation-walking-at-stockland-2665.html

http://www.kickstartcq.com.au/event/cq-physio---fit-mums-2668.html

http://www.kickstartcq.com.au/event/kickstartcq---fit-360--2663.html

http://www.kickstartcq.com.au/event/capricorn-colour-event---fawltee-golf-2610.html

http://www.kickstartcq.com.au/event/ywca-yseniors---heart-health-moves--2561.html

http://www.kickstartcq.com.au/event/rockhampton-bokwa-fitness-2592.html
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Workout of the Week 


 
Click on the links to  view the exercises 


Exercise Reps 


Knee to Elbow 
crunches 


15 


Push Ups 20 


Lunge Jumps 30 


Knee to Elbow 
crunches 


15 


Push Ups 20 


Lunge Jumps 30 


 
 


Click on the links to  view the exercises 


Always remember to keep hydrated, 
and have FUN!! 


Exercise Reps 


Push Ups 5 


Jumping Jacks 10 


Lunge Jumps 15 


Burpees  20 


Squats 25 


Mountain Climbers 30 


Plank 1 min  



http://www.womenshealthmag.com/fitness/elbow-to-knee-crunch

http://www.womenshealthmag.com/fitness/elbow-to-knee-crunch

http://www.womenshealthmag.com/fitness/pushup-variations

http://www.womenshealthmag.com/fitness/lunge-jumps

http://www.womenshealthmag.com/fitness/elbow-to-knee-crunch

http://www.womenshealthmag.com/fitness/elbow-to-knee-crunch

http://www.womenshealthmag.com/fitness/pushup-variations

http://www.womenshealthmag.com/fitness/lunge-jumps

http://www.womenshealthmag.com/fitness/pushup-variations

http://www.womenshealthmag.com/fitness/jumping-jacks-1

http://www.womenshealthmag.com/fitness/lunge-jumps

http://www.womenshealthmag.com/fitness/the-burpee

http://www.womenshealthmag.com/fitness/types-of-squats

http://www.newhealthguide.org/Mountain-Climbers-Exercise.html

http://www.womenshealthmag.com/fitness/plank-exercise
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WeightWatchers Vanilla Slice 


With only four ingredients, this is a perfect treat  
or morning or afternoon tea. 


  
View Recipe  
 
Prep Time: 15 minutes 
Cook Time: 10 minutes 
Other Time; 180 minutes 
Serves: 4 


 
Ingredients  
 
 1 individual reduced-fat puff 


pastry, (170g) just thawed 
 1 1/2 tbs gelatine 
 2 cup (s) reduced-fat vanilla custard, (500ml) 
 2 tsp icing sugar 
 


Method 


 


 Preheat oven to 200°C or 180°C fan-forced. Line base and 


sides of a 24cm x 7cm (base measurement) loaf tin with baking 
paper, allowing paper to overhang the two long sides. 


 Cut pastry into two 24.5cm x 8cm rectangles. Discard  


remaining pastry. Line a baking tray with baking paper. Place 
pastry rectangles on prepared tray and top with a sheet of  
baking paper weighed down with another baking tray. Bake for 
10–12 minutes or until golden and crisp. Remove top  
baking tray and paper. Cool. 


 Meanwhile, place 100ml warm water in a small bowl and  


sprinkle with gelatine. Whisk until combined. Place custard in a 
large jug and whisk in gelatine mixture until smooth. 


 Place one cooked pastry sheet into prepared tin and pour over 


custard. Top with remaining pastry sheet. Cover and  
refrigerate for 3 hours or until firm. Cut into 4 pieces and serve 
dusted with sugar. 


 TIP: You can use low-fat chocolate custard instead of vanilla. 


View More Recipes at KickStartCQ Click Here 


 
Get the news out with  


KickStartCQ... 
 


If you or your club has a 
news story that you 


would like  
advertised in the  


KickStartCQ Notice Board 
please email all the 


 details to 
sport@rrc.qld.gov.au 



http://www.weightwatchers.com.au/food/rcp/RecipePage.aspx?recipeid=154381&sc=11

http://www.kickstartcq.com.au/healthyrecipes.html

mailto:sport@rrc.qld.gov.au?subject=KickStartCQ%20Notice%20Board
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“essential training for the case 
management agency, educator, 


practitioner, professional or supervisor”


For those providing Consumer Directed Care or Individualised Care this training is critical to understand what is expected 
in case management by funding bodies. Organisations are now required to demonstrate employees have the necessary 
skills and qualifications to undertake case management roles.


All participants receive a copy of the National Standards of Practice for Case Management (3rd Revised Edition 2013) 
and National Code of Ethics for Case Management (2nd Edition 2013).


Training objectives
•	� understand each of the four (4) National Standards of Practice for Case Management and their relevance and 


application to your role (practical, managerial or theoretical) and client group


•	� receive the resources necessary to review, measure and assess professional practice, performance and compliance 
against the National Standards of Practice for case management


•	� obtain the fundamentals to embed professional responsibility, accountability and an ethically uniform approach 
to case management, both at the practitioner, program and agency level of practice


•	� be knowledgeable in the values, principals, ethical practice and professional conduct for case management and 
informed of your individual professional responsibilities


•	� acquire the necessary resources and tools to facilitate best practice case management in accordance with evidence 
based Standards


•	� attain one (1) of the pre-requisites required to apply for National Certification.


Suitable for individuals and groups working within health, education, social and human service settings, welfare and 
independent practice, including:
• allied health • case managers • child safety officers • community mental health workers  
• case coordinators • counsellors • disability officers • educators • managers • human resource 
managers • outreach workers • program managers • program and policy planners • registered 
nurses • rehabilitation officers • residential care workers • senior managers • special needs officers  
• students • team leaders • training officers
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Register Now


CMCT01 Case Management (National Certification)
Competency Training  *this event is hosted by Centacare*


Onsite training 29th October 2014 North Rockhampton, QLD 


Target audience


Course outline:           http://www.cmsa.org.au/events-info/competency-in-the-national-standards-for-case-managers                
Any questions?  Please contact Dianne Cooper - T: 1300 523 985  E: diannec@centacare.net


SPECIAL EVENT  
$406.00
 


                                               This specialist training brought to you by the Case Management Society of 
Australia & New Zealand (CMSA) and is  fundamental for all individuals and agencies to demonstrate
they  hold  the  necessary  skills,  knowledge  and  qualifications  required  to  provide  case  management  in 
accordance with the national practice Standards for case management in Australia and New Zealand.


Date/Time:                     29 October, 2014 at 9.00am - 3.30pm (Morning Tea & Lunch provided)  
Venue:                           Dreamtime Cultural Centre, [Nola James Training Room] Bruce Hwy, North Rockhampton, Queensland           
Cost:                              $406.00 (inc GST)
Registrations Form:     Please forward to Dianne Cooper c/- Centacare, 10 Bolsover Street, Rockhampton QLD 4700
Closing Date:                Registrations close 20th October 2014



http://www.cmsa.org.au/events/event/sydney-78-cmct01-case-management-national-certification-competency-training

http://www.cmsa.org.au/events-info/competency-in-the-national-standards-for-case-managers

http://www.cmsa.org.au/events-info/competency-in-the-national-standards-for-case-managers

http://www.cmsa.org.au/events-info/competency-in-the-national-standards-for-case-managers





 


Learn more at www.cmsa.org.au 


About Certification 
Website:  		  www.cmsa.org.au
Navigation menu:		 Certification
Drop down menu		 About Certification


Applying for National Certification
There are 4 Vocational Pathways to Certification (application pathways) available depending on your individual qualification, 
vocational experience, knowledge and skills. Each of the pathways serve as a checklist of the minimum pre-requisite criteria 
an individual must meet in order to be eligible for registration as a Certified Practising Case Manager™ (Pathway 1, Pathway 2 
and Pathway 3) or Certified Case Manager (Non Practising)™ (Pathway 4).


Website:  		  www.cmsa.org.au
Navigation menu:		 Certification
Drop down menu		 Vocational Pathways to Certification Explained


Choosing the Correct Application Pathway
Complete the online Vocational Pathway Questionnaire


Website:  		  www.cmsa.org.au
Navigation menu:		 Certification
Drop down menu		 Selecting a Vocational Pathway to Apply for Certification


Website:  		  www.cmsa.org.au
Navigation menu:		 Certification
Drop down menu		 Certification Application Guidelines & Forms


Apply Online
Website:  		  www.cmsa.org.au
Navigation menu:		 Certification
Drop down menu		 Apply Now To Be Certified
			   Certification Fees
			   Certification FAQ
			   Applying To Be Certified.


Certified Case Manager (Practising or Non Practising)™


If you are working within the specialist area 
of case management as an academic, consultant, 


educator, executive, manager, practitioner, professional or 
researcher, you may be eligible to apply for recognition as a Certified 


Case Manager™ (Practising or Non Practising) .If successful you will be 
awarded national certification for a 3 year term and receive formal recognition as 


a Certified Practising Case Manager™ or Certified Case Manager (Non Practising)™.


C
ER


TI
FIE


D CASE MANAG
ER


A
U


STRAL IA  &  N E W ZEA
LA


N
D


Web: www.cmsa.org.au


Download the Certification Application Guidelines and CCM Forms as 
listed under your Application Pathway (either 1, 2, 3 or 4)


 Case Management Society of Australia
& New Zealand (CMSA)


Contact us: 
 Email: certification@cmsa.org.au 



http://www.cmsa.org.au/

http://www.cmsa.org.au/

http://www.cmsa.org.au/



		CMCT01 29.10.14 CENTACARE.pdf (p.1)

		CMCT01 training event hosted by Australian Red Crossv2.pdf (p.2)

		CMSA_certification_flyer_A4.pdf (p.3)
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YEPPOON ACCESS 


PUB CRAWL 
IS ON AGAIN! 
 
Come enjoy some drinks, food and laughs whilst promoting 
and raising awareness for Disability Action week! 
 
One in five Queenslanders has a disability of some kind, and disability 
touches the lives of most Queenslanders in some way — through the 
experiences we have with friends and family, at school, in the workplace and 
in the community. 
 
Disability Action Week aims to: 
 


 encourage positive attitudes towards people with a disability, and  
 


 promote improved access to the wider community 
 


Wednesday 17th September 2014 
Commencing at The Railway Hotel 5.00 pm 


 


Entry fee $5.00 per person (Finger Food included) 


RSVP to Ray Thompson 


Phone: 4939 2870 or Email: raynoels@bigpond.net.au 
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ART 


ESCAPE 
  


 
Art- based Retreat 
Bornhoffen, QLD 
 


Avegates has planned a fantastic 


retreat for you and it’s all about ART.  


With a full itinerary, you are sure to 


enjoy your week including 3 hands 


on art workshops and a visit to an 


art gallery.   


Art workshops will be held onsite at 


your exclusive retreat location 


Bornhoffen PCYC with qualified 


artists supporting your creation of 


mosaic panels and embellished 


cushion covers.  


Don’t miss an awesome opportunity! 


 


WHERE 


Murwillumbah, NSW 


WHEN 


Tuesday 7th October- 


Friday 10th October 2014 


COST 


$965.00 per person all inclusive of 


staff support, accommodation, food, 


activities and transport. 


RSVP as bookings are essential and 


spaces are limited! 


50% deposit required 


by 3
rd


 September 2014 


 



http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=e4qDRGrkvyYsDM&tbnid=nGbgkllyQ51nGM:&ved=0CAUQjRw&url=http://ketchikanarts.org/events-programs/arts-education&ei=ecziU73XOYzp8AXcyYGAAw&bvm=bv.72676100,d.dGc&psig=AFQjCNGQ5Bq3dD5Dhg4O4Nq4kk0izh5xyg&ust=1407458779743748
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These workshops will provide practical, affordable, accredited 
training for people interested in working in the disability sector, or 
people wanting to refresh and formalise their skills. These 3 
individual one-day workshops offer 3 units of competency from the 
nationally recognised Community Services Training Package. 
                                                                                        


	


Disability Services 
Rockhampton Workshops 
One-day Workshops Available In recent years Australia’s 


disability services sector has 
been moving towards self-
directed approaches. Now, with 
an imminent National Disability 
Insurance Scheme in QLD, 
transitioning has become a top 
priority. A self-directed approach 
gives people with disability and 
their families more choice and 
control over their support.  
In consultation with disability 
service providers, a workshop 
series will be conducted that will 
raise the awareness and skills of 
the workforce faced with new 
ways of working, enabling them 
to meet the challenges related to 
the provision of individualised 
care for people who may chose 
self-directed support. 
	


You can choose to do one of, or all three workshops 
WORKSHOP ONE  
 


CHCDIS302A 
Maintain an environment to 
empower people with 
disabilities 
  


Investment: $99.00 
Wednesday 17th September 
9am – 4pm 
Please bring your own refreshments. 
Canteen available on-campus 


WORKSHOP TWO 
 


CHCDIS410A 
Facilitate community 
participation and inclusion 
 
Investment: $99.00 
Wednesday 29th October 
9am – 4pm 
 


Please bring your own refreshments. 
Canteen available on-campus 


WORKSHOP THREE 
 


CHCICS402B 
Facilitate individualised plans 
 
 
Investment: $99.00 
Wednesday 12th November 
9am – 4pm 
 


Please bring your own refreshments. 
Canteen available on-campus 


Learn from industry professionals 
  For students wanting to continue and complete a Certificate IV  


  Disability Work. VET FEE HELP is available for studies. 


For more information call 13 27 86. 
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Carers Queensland Inc.   


Cultural and Linguistic Diversity (CALD) Family Carer 
Support Officer 


1/83 West Street, Rockhampton, QLD, 4700  (07) 4921 4486 


Objective   


Carers provide unpaid care to family members and friends who have a disability, 
mental illness, chronic condition, terminal illness or who are frail aged. Carers 
Queensland provides a range of support services for carers and their families 
(including information, education, training, advocacy and counselling), promotes 
greater understanding of the carers role and advocates to policy makers on behalf of 
carers. 


This person needs to share the values and philosophies of Carers Queensland and 
fulfil the legal obligations associated with this role. 


This position is based at Rockampton, Central. 


 


Job title Cultural and Linguistic Diversity 
(CALD) - Family Carer Support 
Officer 


Reports to: Team Leader, Central 


Direct reports: Nil 


Indirect reports: Nil 


Hours of 
employment 


Full time (38 hours per week) 


Salary Award Level Level CSW 5.1 of the ‘Transitional 
Pay Equity Order’ (TPEO) dated 
1/12/2012 


 


Basic objectives of role 


The Family Carer Support Officer role will support all carers, and specifically Cultural 
and Linguistically Diverse (CALD) clients and their carers.  Specific targets will be set 
for service provision to mainstream carers and CALD clients and their carers. 


 To provide client service coordination to CALD clients and their carers. 


 To provide CALD specific information, education, training and resources to 
other HACC service providers, statutory and non-statutory providers and 
community agencies. 


 To ensure that services provided are coordinated and consumer focused.  


 To ensure that carers have opportunities to connect with one another 
through Carer Support Groups, social activities and individual support 
pathways. 







Carers Queensland Inc.   


 To ensure that family carers are actively involved and integral to the decision 
making process regarding planning and implementation of services which 
impact upon them.  


 To support and strengthen carers’ capacity to make lifestyle choices.  


 To advocate for change within service systems to address the needs of carers.  


 To actively involve carers in the issues which affect their lives by focusing on 
the relationship between individual carers and groups and the institutions 
which shape their everyday experience.  


 To maintain a proactive community development approach to carer issues 
ensuring that carers are acknowledged, informed, supported and 
empowered.  


 To maximise appropriate services and support for carers.  


CALD specific activites 


Client Care Coordination  


 Ascertain eligibility for HACC and Carers Queensland services through an 
initial screening process. 


 Conduct an assessment of eligible clients and their carers and develop a 
needs-based care plan to meet the identified needs. Liaise with HACC and 
other service providers to ensure the effective delivery of the care plan. 


 Advocate, on behalf of the client and their carer, with other service providers 
to ensure that the client has access to the range of services required to meet 
their identified needs. 


 Monitor and review the care plan on a regular basis or as requested and 
amend to meet the current needs of the client and their carer as necessary.  


 Maintain client files and up-to-date electronic data records. 
 
Information and promotion  


 Promote the CALD Initiatives and Carers Queensland to CALD representative 
organisations, HACC service providers, statutory and non-statutory agencies 
and the community. 


 Develop and deliver information sharing sessions to various groups and 
agencies re various diversity issues.  


 Deliver Cultural Awareness Training to other organisations in the community, 
both service providers, communities and organisations that work with CALD 
clients. 


 Establish and maintain professional relationships with local representative 
organisations, ethno-specific and multi-cultural groups and service providers 
to raise the profile of CALD clients and their carers. 


 
Major activities  


 Work from a person centred framework, encouraging carers to identify their 
issues and empower them to achieve solutions through community networks. 







Carers Queensland Inc.   


 Develop the capacity of carers/groups to manage their own affairs and 
activities.  


 Run and administer Carer Support Groups to meet the needs of carers in the 
region. 


 Identify community resources to provide information, training and support to 
carer groups to assist groups to form, and stabilise.  


 Increase the capacity of groups to meet the goals of their members.  


 Present Carers Queensland developed training package on key interpersonal 
skills to carers interested in participating in buddying /mentor opportunities. 


 Provide opportunities (e.g. events, meetings, carer support groups) for 
socially isolated carers to meet and form peer support relationships 
(buddying/mentoring). 


 Recognise the skills and experience of carers who are familiar with the caring 
role, and offer opportunities for them to share this experience with less 
experienced cares (e.g. events, meetings, carer support groups). 


 Provide support to carers who need short term, ongoing or periodic 
assistance from a Family Carer Support Officer to organise and co‐ordinate 
community care services.  


 Provide information and referral to carers who have a range of physical, 
medical, social and emotional needs, usually regarded as complex needs, and 
who require comprehensive assessment and formal case management.  


 Provide information and short term support to individual carers.  


 Administer the NILS (No Interest Loan Scheme) in the region. 


 Prepare and distribute newsletters on issues, events, of interest to carers in 
the specific locality.  


 Enter data (carers seen, activities completed) into the Carers Queensland 
database in an accurate and timely way. 


 Educate service providers, other agencies and the general community about 
Carers Queensland and carer issues.  


Performance targets   


Performance targets will be determined by the Manager, Client Services and Team 
Leader in consideration of the following: 


 Requirements of the funding body 


 Consistency with Carers Queensland Strategic Plan and the Operational Plan 


Grading level:   


CSW 5.1. of the ‘Transitional Pay Equity Order’ (TPEO) dated 1/12/2012 
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Carers Queensland Inc.   


Cultural and Linguistic Diversity (CALD) Family Carer 
Support Officer - Rockhampton 


1/83 West Street, Rockhampton, QLD, 4700  (07) 4921 4486 


 


 


KEY SELECTION CRITERIA  


1. Education 
1.1   Relevant tertiary qualification and/or relevant experience in a similar position  


 
2. Experience 


2.1   Demonstrated experience in a similar or relevant position  
 
3. Knowledge 


3.1  Knowledge of the CALD carer community in relation to the whole community  
3.2   Knowledge or ability to rapidly acquire knowledge of CALD carer issues and 


available CALD carer services 
3.3   Knowledge of community organisations, systems and sectors 
3.4   Knowledge of assessment processes and the HACC / Community Care Sector  


 
4. Skills 


4.1    High level of interpersonal and communication skills  
4.2    Ability to advocate for individual carers needs with government and non-


government 
4.3    Presentation and workshop delivery  
4.4    Stakeholder Management 
4.5    Focused and able to achieve set targets (carers/hours assisted) 
4.6    Organisation and time management 


 
5. Other 


5.1    Ability to organise own workload, be creative and show initiative  
5.2    Basic computer skills (Word processing, spread sheets, Internet, E‐mail) 
5.3    Current Queensland driver’s license 
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 Carers Queensland Inc 
15 Abbott Street, Camp Hill  Q  4152 
PO Box 179, Holland Park  Q  4121 
T: 07 3900 8100  F: 07 3843 1403 


 
 
Employment Application  
Carers Queensland Inc    ABN 20 061 257 725 


           
Contact Information  


Surname: 
 


First Name(s): 


Address: 
 


Suburb: 
 


State:  Postcode: 


Daytime telephone:  Mobile: 
 


Email:  
 


 


Position Interest and Availability  


Position applying for: 
 


Available Start Date: 
 


 Full‐time                      Part‐time 
 


Hours Available to Work: 
Mon  Tues  Wed  Thur  Fri 


 


Referee #1  Referee #2 


Name:                                                                               
 


Name:                                                                               
 


Position:  Position: 


Contact Numbers:  Contact Numbers: 


Email:  Email: 


 


General Information  


 
Residency Details    Australian Citizen   Permanent Resident  Visa ______________________ 


Do you identify as: 
 Aboriginal/Torres Strait Islander   From a Culturally/Linguistically Diverse Background 
 A person with a disability   


 


Notice to Applicants 


Carers Queensland Inc. treats all applications for employment in a confidential manner and with respect for your privacy.  Personal 
information obtained in relation to your application (for example your resume, interview notes, and employment references, etc.) 
will only be used to consider your suitability for employment with Carers Queensland Inc. within the parameters permitted under 
the National Privacy Principals. 


Successful applicants will be subject to a criminal records check prior to employment.  A six (6) month probationary period applies 
to all new commencements.  


 


Employment 
Application 






