Community Services Noticeboard

Providing information to Service Providers on upcoming events, Community Services and Departmental information.

Human Services Quality Framework (HSQF) Information Sessions
QCOSS and the Department of Communities, Child Safety and Disability Services are partnering to provide 15 information sessions across Queensland to support the next phase in the roll-out of the Human Services Quality Framework (HSQF). Organisations delivering Department of Communities, Child Safety and Disability Services funded community services and child safety support services are encouraged to attend a session in one of the available locations between May and July 2015.

The HSQF is the department’s framework for measuring and improving the quality of human services in Queensland. The HSQF was developed in partnership with the non-government sector.

Sessions will cover:
· An introduction to the HSQF and the Human Services Quality Standards.
· The different methods of demonstrating compliance under the HSQF - independent audit, self-assessment and providing evidence of accreditation or certification under another quality system.
· Implementation arrangements and progress to date including the benefits experienced by service providers which have already transitioned to the HSQF.
· The processes and timeframes for transitioning community services and child safety support services to the HSQF.
· Tips on preparing for self-assessment and audit and choosing an auditing body to undertake an independent audit. 
· The support and tools that will be available to organisations, including financial contributions towards the cost of audits, written resources, workshops and one-to-one support.
Who should attend?
All organisations delivering Department of Communities, Child Safety and Disability Services funded community services and child safety support services are encouraged to attend one of the 15 sessions on offer. The sessions will be particularly useful for those organisations required to undergo an independent audit or conduct a self-assessment under the HSQF.
Find out more:
If you have questions in relation to the information sessions, please contact QCOSS on 07 3004 6900.
If you have questions in relation to your organisation’s transition to the HSQF, please contact the department’s regional office in your area or the HSQF team on hsqf@communities.qld.gov.au (link sends e-mail) or 1800 034 022.
For more information on the support available to you from QCOSS visit the Sector capacity building page on the QCOSS website.

For those who wish to attend a separate workshop in the afternoon...
Organisational Health Check-up Workshops
QCOSS will also be hosting a free organisational development workshop immediately after this event in selected locations. This workshop will run participants through the Business Development Package, including the online Organisational Development Toolkit, developed as part of the Sector Readiness and Workforce Capacity Initiative.
For the Organisational Health Check-up Workshops Register here
Both workshops are open to both members and non-members.
HSQF Workshop Information:
Cost: FREE
Time: 9:00am for a 9:30am start - 12:30pm (a light morning tea will be provided)
Location / Date / Venue: various - refer to list below
Rockhampton

Tuesday 14 July 2015

9:00am for a 9:30am start - 12:30pm 

(a light morning tea will be provided)
Department of Communities, Child Safety and Disability Services
Training Room - 36 East Street
Rockhampton Qld 4700
**Important note** Access to this building is via Fitzroy Street. Access for people with disability is via a ramp into the building and lift to level 4.
Register here 
Emerald

Thursday 16 July 2015

9:00am for a 9:30am start - 12:30pm 

(a light morning tea will be provided)
Central Highlands Regional Council
Town Hall Supper Room
Cnr Anakie & Egerton Streets
Emerald Qld 4720
Register here
2015 Youth Interagency Sexual & Reproductive Health Forum
The Forum “CQ Youth Interagency Sexual and Reproductive Health Forum” is a fantastic opportunity to

· Update;

· Interact; 

· Network; and

· Receive resources.

Hear keynote guest speaker, Associate Professor James Ward and other fantastic guest speakers, including Youth Services from various sectors.

If you wish to receive last year’s Forum report, please email your request contact Friederike McCartney, Clinical Nurse Consultant., CQ Youth Connect Coordinator, Sexual/Reproductive Health, Division of Subacute & Community Services, CQ HHS on 4932 5440 or  Friederike.McCartney@health.qld.gov.au | www.health.qld.gov.au. 
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EOI’s wanted for a new program for 12-16 yr olds experiencing parental separation
Popping and Locking Program

Relationships Australia are calling for Expressions of Interest in a new program aimed at young people aged between 12 and 16. 

“Popping and Locking” aims to support young people in their experience of parental separation, conflict and change in their family situation. 
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Diversity: Mental distress and well-being in three groups of young people
Workshop learning objectives·       

· To provide an overview of mental distress and wellbeing in Aboriginal & Torres Strait Islander, SSA and CALD young people. 
· To address issues of service access, engagement, assessment and intervention with Aboriginal & Torres Strait Islander, SSA and CALD young people. 
· To provide a brief overview of Interpersonal Psychotherapy for Depressed Adolescents (IPT-A) including the application of IPT-A with these three populations. 

This training is evidence based, practical, and interactive as well as a valuable networking activity to meet and liaise with other service providers that work with young people. The workshop has been evaluated by over 2000 clinicians in NSW, with 96% of participants stating that it will change their practice and that they would recommend colleagues also attend.  Please see attached more details of this training. 

 The presenters, Anthony Hillin and Rob McAlpine, are well known and respected in the Child and Youth Mental Health area and have been running a series of child and youth mental health focussed training sessions throughout NSW & Qld over many years – including workshops on Anxiety and Non-suicidal Self Injury in Central QLD in 2011 & 2012.

 The training is being offered to school guidance officers and counsellors and other professionals (psychologists, social workers, support workers and nurses) who work with young people.  The training is free and catering is provided. Participants MUST agree to attend both days of the training.  

 Please express your interest in attending this workshop by email (Nicole.Cooper@health.qld.gov.au) before 24/07/15.  

Central Queensland Ed-LinQ will prioritise participants after the closing registration date and a confirmation of enrolment email will be sent before 03/08/15.
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Rockhampton Deadly Choices Community Day Flyer
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IBG Forum Invites
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First Aid Training 3 & 8 August 2015
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Keynote guest speaker: Associate Professor James Ward 


James is regularly invited to present on his work at national and international 
conferences.  Extensive experience in sexual health and blood borne virus 
research and is recognised as Australia’s expert in the field of STI and BBV 
control among Aboriginal and Torres Strait Islander people.


CQ Youth Interagency Sexual 
and Reproductive Health Forum


 
Bookings essential - RSVP by 23 June 2015 


CQ Youth Connect Sexual and Reproductive Health Team on 4932 5440
Email:  friederike.mccartney@health.qld.gov.au  


Guest speakers:
•	 Youth Worker’s
•	 Doctor’s
•	 Physician
•	 Psychologist’s
•	 Nurses
•	 Indigenous Health Workers
•	 Speech Pathologist
•	 Teacher 
•	 Counsellor’s


Friday 26 June 2015 
08:30am – 4:30pm


This FREE informative and interactive forum is open to all services (NGO’s and GO’s), which 
provide clinical, educational, preventative, cultural or support services whether direct or 
indirect for Youth in CQ.


Format includes:
•	 3 Case studies will be presented and addressed.
•	 Interagency Stalls
•	 CQ Service Directory / Wall Chart
•	 Resources and Lunch
•	 Interagency displays and networking opportunities 
  


The Day will be facilitated by Professor Leone Hinton.


Rockhampton Leagues Club, Gardener and Phillip Lounge	  
Cambridge Street Rockhampton







8:30am        	 Registration and Networking


8:45        	 Welcome, Housekeeping 


9:00 		  Epidemiology and Research in STI and BBV amongst first people of Australia    


9:35              	 Public Health Public health concerns and Local Statistics


9:55              	 Q&A 


10:05    		 Morning tea 
		  Peruse information stalls, facilitate networking


10:30                	 Sexually Transmitted Infections and Blood Borne Viruses 
		  Identification of STIs, BBVs long term and short term implications


11:00		  Treatment, Contact Tracing, Prevention plus case study 
		  STIs (Sexual transmitted Infections) and BBV (Blood Born Viruses)


11:30 		  Forensics / Legal aspect / Sexual Assault


11:45		  HPV and Cervical screening and recommendations


12:05		  Alcohol and Other Drugs, risk taking behaviour, teenage pregnancy and  
		  Fetal Alcohol Syndrome (FAS)


12:25		  Contraception / mechanics and choices, Youth recommendations, Teenage Pregnancy 


1:00             	 Lunch  
		  Peruse information stalls, facilitate networking 


1.30	  	 Culturally Appropriate Women’s / Men’s business	


1:45		  Body Mind and Virus plus case study


2:05		  Psychological, Physical and Social Youth Brain development 


		  Risk taking behaviour, stigma, shame and Youth challenges


2:25		  Sexting impact and Implications 


2:40		  Community Based Health Promotion / LGBT Education and Community Engagement  
		  plus case study       


3:00	   	 Current research study amongst first Australian people 
		  Alcohol and drug use and sexual behaviour 
 		  Point of care testing for STIs


3:35		  Q&A


3:55		  Summation and take home tools/messages 
		  Reflection / Where to From Here 
		  Distribution of Youth Connect Wall Charts and Service directories


4.30pm		 Official Close of Proceedings 
		  Final opportunity to Network


CQ Youth Interagency Sexual and  
Reproductive Health ForumProgram
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Rockhampton’s


DEADLY CHOICES
COMMUNITY DAY 


Monday 
29 June 2015


10am-2pm
Little-Cum-Ingham Park, 
Quay Street, Depot Hill


A SMOKE & ALCOHOL FREE EVENT


 GOOD QUICK TUKKA


SMOKALYSER


 RIDES AND
FUN GAMES NUTRITION INFORMATION 
715 HEALTH CHECKS
Entertainment from David Dow!


FREE Healthy lunch for those who 
complete all activities  
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Date:   	Wednesday 24th June 2015



Time:		2.00pm – 3.30pm



Venue: 	Travelodge Rockhampton, Parklane Room       86 Victoria Parade, Rockhampton, 4700



Date:   	Wednesday 24th June 2015



Time:		2.00pm – 3.30pm



Venue: 	Travelodge Rockhampton, Parklane Room       86 Victoria Parade, Rockhampton, 4700

Please RSVP by Friday 19th June 
to Emma McIntosh 
on 07 3908 7530

or e.mcintosh@endeavour.com.au



Please RSVP by Friday 19th June
to Emma McIntosh 
on 07 3908 7530

or e.mcintosh@endeavour.com.au



Endeavour Foundation was one of two Queensland organisations to receive funding from the Department of Communities, Disability Services and Child Safety to run a pilot project to individualise block grants. The pilot is nearing completion, and Endeavour Foundation has developed valuable insights regarding the key issues and challenges in individualising block grants ahead of the NDIS implementation. 

 

In this workshop Endeavour Foundation will facilitate discussions that explore the real issues currently faced by organisations and the people with disability supported through block grants. Discussions will be focused around a number of familiar scenarios. Attendees will be encouraged to consider each through the filters of best outcomes for people with disability, viability, and the shared need for a coherent and logical preparation for the NDIS. 

Endeavour Foundation was one of two Queensland organisations to receive funding from the Department of Communities, Disability Services and Child Safety to run a pilot project to individualise block grants. The pilot is nearing completion, and Endeavour Foundation has developed valuable insights regarding the key issues and challenges in individualising block grants ahead of the NDIS implementation. 

 

In this workshop Endeavour Foundation will facilitate discussions that explore the real issues currently faced by organisations and the people with disability supported through block grants. Discussions will be focused around a number of familiar scenarios. Attendees will be encouraged to consider each through the filters of best outcomes for people with disability, viability, and the shared need for a coherent and logical preparation for the NDIS. 

[bookmark: _GoBack]Endeavour Foundation invites you to attend a workshop exploring common scenarios related to the:



Endeavour Foundation invites you to attend a workshop exploring common scenarios related to the:



Individualising of Block Grants



Individualising of Block Grants
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 Child & Youth Mental Health Service 


 


Version  date  document owner 


Ed-LinQ Cross-sectoral Workforce Development Workshop 


 


Diversity: Mental distress and well-being in three 
groups of young people  


 
Module 1: Aboriginal and Torres Strait Islander 
Module 2: Same Sex Attracted (SSA) 
Module 3: Culturally and Linguistically Diverse (CALD) 
Module 4: Introduction to Interpersonal Psychotherapy for 
Adolescents (IPT-A), including its use with these three populations. 
 


Trainers: Rob McAlpine MA, Dip Ed, Phd, MAPS & Anthony Hillin BSW, M Adol MH 


 


Dates:     13th & 14th August   (Two-Day workshop).  In order to make the best use of this limited       


resource participants should ensure they can attend the full 2 days. 


 


Time:      Registration 8am, Workshop Commences 8:15a.m. & Concludes 4 pm 


 


Venue:    Room 3, Community Health Building, Bolsover St, Rockhampton.  


 


Cost: There is no charge for this training. Light refreshment and lunch provided 


This is an application process as participant numbers are limited. 


Expressions of interest will be considered and participants will be notified. 


 


This workshop is hosted by the CQHHS Ed-LinQ Initiative and funded by the Queensland Mental Health 


Commission. This workshop has been adapted and updated from the NSW School-Link Training Program, 


developed by Anthony and Rob for NSW Health/NSW Institute of Psychiatry 


 
Expressions of interest to attend the workshop are invited from mental health professionals 
including Guidance Officers/School Guidance Counsellors in DETE, Catholic and Independent 
schools, Child and Youth Mental Health clinicians, School Based Youth Health Nurses, 
Paediatric Ward Nurses, Department of Juvenile Justice and the Department of Child Safety 
psychologists and counsellors and other mental health clinicians who work with adolescents. 
 
Please express your interest in attending this workshop to Nicole Cooper by email:-


Nicole.Cooper@health.qld.gov.au before 24/07/15.   


Confirmation of enrolment will be sent before 03/08/15. 


 


Pre-course readings will be made available to participants prior to the course. 


    


Please see attached workshop background information and learning objectives. 







 Insert unit/service here 
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Ed-LinQ Cross-sectoral Workforce Development 
 


Diversity: Mental distress and well-being in three groups of young people 
 


13th & 14th August 2015 
Registration 8am, Workshop Commences 8:15a.m. & Concludes 4pm  


 
In order to make the best use of this limited resource participants should ensure they can 


attend the full workshop. 
 


Workshop rationale 


The need for professional development about the mental health and well-being of these three groups of 


young people can be summed up with a recognition that they are amongst those Australians with the 


highest level of need and at greatest risk of not accessing our services.  


 


Research suggests that many workers lack the confidence or organisational support to extend to them the 


full range of our clinical skills. 


 


If we can make our services accessible for Aboriginal & Torres Strait Islander, SSA and CALD young 


people then we are likely to be well on the way to making our skills accessible for all young people. These 


three populations exemplify some of the most challenging (and rewarding) aspects of working with any 


young person. Thus, many of the skills and strategies discussed in this workshop can be generalised to 


other young people. 


 


Workshop background 


This workshop has been highly evaluated by over 2000 clinicians in New South Wales, with 96% of 


participants stating that it will change their practice and that they would recommend colleagues attend it. 


 


The workshop was developed using a literature review and an extensive consultation process with young 


people, parents, Elders and experts.   


 


Whilst addressing many serious issues the workshop involves a range of engaging and enjoyable learning 


methods including case presentations, experiential learning activities, didactic presentations and 


extensive handouts, including a range of clinical tools. 


 


Workshop learning objectives 


• To provide an overview of mental distress and wellbeing in Aboriginal & Torres Strait Islander, SSA 
and CALD young people.  


 


• To address issues of service access, engagement, assessment and intervention with Aboriginal & 
Torres Strait Islander, SSA and CALD young people.  


 


• To provide a brief overview of Interpersonal Psychotherapy for Depressed Adolescents (IPT-A) 
including the application of IPT-A with these three populations.  







 Insert unit/service here 
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Detailed learning objectives of each module 
Increase participant’s competencies in the following areas: 


 


Module 1: Aboriginal & Torres Strait Islander young people 


Knowledge 


• Key concepts of Aboriginal & Torres Strait Islander cultures relevant to working with young people and families; 


• The impact of history, genocide, colonisation and racism on the health and wellbeing of Aboriginal & Torres 
Strait Islander young people and families; 


• Risk and protective factors in the mental health and well-being of Aboriginal & Torres Strait Islander young 
people; 


 


Skills 


• Identifying key principles in providing culturally appropriate assessment and management for Aboriginal & 
Torres Strait Islander young people and their families and seeking further assistance as required; 


• Formulating mental health problems in a broad holistic framework; 


• Recognising and reducing barriers to accessible service provision; 


• Applying existing skills appropriately when working with Aboriginal & Torres Strait Islander young people; 


• Engaging in critical analysis where service outcomes for Aboriginal & Torres Strait Islander young people are 
poor; 


• Recognising and valuing the skills and knowledge of Aboriginal & Torres Strait Islander co-workers; 


• Locating and constructively utilising local Aboriginal & Torres Strait Islander resources. 
 


Attitudes 


• Respect for and understanding of cultural differences; 


• Increased motivation to work collaboratively with Aboriginal & Torres Strait Islander workers, agencies and 
communities; 


• An appreciation for the need to attend to service access and engagement issues; 


• An appreciation of the complexity of issues affecting the mental health and wellbeing of Aboriginal & Torres 
Strait Islander young people; 


• A willingness to engage in self reflection about one’s own practice and cultural bias. 
 


Module 2: SSA young people 


Knowledge: 


• Sexual identity development; 


• Risk and resilience factors; 


• Strategies to make services sensitive and accessible to SSA young people (SSAYP); 


• A range of interventions to promote the mental health and wellbeing of SSAYP; 


• Relevant services and resources. 
 
Skills 


• Increased confidence in talking with young people about SSA and making services accessible to these young 
people; 


• Applying participants’ existing skills in assessment and management to this population; 


• An ability to identify a young person’s stage of sexual identity formation and to utilise this in choosing 
appropriate intervention strategies. 


 
Attitudes 


• Awareness, through private self-reflection, of participants’ own attitudes in relation to SSA  


• Development, through self reflection, of strategies to manage individual attitudes and values in providing a 
professional service;  


• Increased confidence and willingness to address homophobia in young people and adults. 







 Insert unit/service here 
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Module 3: CALD young people 


Knowledge: 


• Cross-cultural differences regarding understandings of mental illness and depression. 


• Key issues in assessing depression and related disorders in young people from CALD communities; 


• Cultural identity development; 


• Risk and resilience factors; 


• Strategies to make services sensitive and accessible to CALD young people; 


• A range of interventions to promote the mental health and wellbeing of CALD young people; 


• Relevant local, state and national services and resources. 
 
Skills 


• Increased confidence in exploring cultural aspects of mental health and well-being with young people and 
making services accessible to these young people; 


• Applying participants’ existing skills in assessment and management to this population; 
 
Attitudes 


• Awareness of, and willingness to provide key aspects of culturally appropriate interventions to young people 
from CALD communities and their families; 


• A willingness to engage in self reflection about one’s own practice and cultural bias. 


Module 4: Introduction to Interpersonal Psychotherapy for adolescents   


• Knowledge and understanding in the following areas: 


• The evidence base for IPT-A 


• The structure of IPT-A 


• Aims and techniques of the 5 phases of IPT-A: 
�  Holistic assessment. 
� Identifying interpersonal patterns. 
� Addressing the problem areas  
� The Conclusion of Acute Treatment. 


� Continuing treatment and maintenance 
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is happy to announce a group program for young people whose parents are part of the Parenting Orders Program (POP) or Mediation
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Popping and Locking
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6 WEEK CHILDREN’S GROUP

12-16 YEAR OLDS


Popping and Locking aims to support young people in their experience of parental separation, conflict and change in their family situation.

Activities include:



Making friends
Sharing afternoon tea


   Sharing good ideas     Learning new stuff      Having fun[image: image6.jpg]Ké@mr/nprﬁwrm









STARTS: 

Expressions of Interest at this 





stage

FINISHES:



TIME: 

(Afternoon tea provided)

PLACE: 
Relationships Australia, 119 High Street Berserker





COST:

$50 (6 sessions) 1st Child, $10 ( for each extra child attending at same time)




1300 364 277   
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Community TRAINING NETWORK
Providing low cost affordable training to the
community and social sector

APPLY FIRST AID

Who will benefit from this training?

Support Workers, Health Care Workers, Carers, Parents, Organisations involved with the
Social & Community Sector and anyone who would like a refresher in First Aid

Course Description Date
3rd & 4th August
This course will provide Participants a Time

refresher on skills and knowledge 5.30pm - 8:30 pm both days
Location

required to provide First Aid
3 Cavell Street

response, Life Support Management,
Of Casualty(s), the incident & other
First Aiders until the arrival of
medical or other assistance and
how to treat injuries and other

illnesses.

ag’:é“@ CTN An initiative of'
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Communrty TRAINING NETWORK

Providing low cost afforda ning to the

)

Apply First Aid - (includes crr)

Details about your company or persons paying for the course

NAME

ADDRESS!

PHONE: Fax Email

Details about person (s) attending the course

spe
Name/Surname of Attendee email address requirements

Declaration and Signatire

1 am authorised by the Compary/Person applying for this course to sign this form, and to commit the Company/
person to payment and the Terms and Condtions of CTN,

Narrie Signature: Date

CTN records participant detals on our database. If you da not want ta be on our database and emallist please tick here ()
Payment Options

Bookings on caurses canfirmed on receipt of full payment or purchase order. Invoices will be forwarded by Ermail or Fax
and can be paid via Cash, Chedue, Direct Deposit, visa or MasterCard, Please indicated preferred methad of payment.

O Direct Deposit. O Visa/MasterCard O Cheque O Cash
Cancelation Conditions

Cancellation by the Attendiee: Shouid the Attencke ot be able to attend the curse, they should let CTN krow at least 14 days prior t
the scheduled start date of the course, In this case CTN will either offer a ful refund less a 20% canceliation fies, or transfer the caurse book-
ing to the rext scheclled course. No refund or transfer s provided for cancelations made within 14 days of the schectuled start date of the
course, Gancellation by CTN: There may be instarces whers CTN wil cancel a course (clto lack of attendees, preserter being sick =)
In these cases CTN wil transfer the Atterrdes’s booking to the next avalable course or where CTN will not be rescheduling the course a ful
refurd wil be offere

Please forward all registrations to:
ctn@homesupport.org.au
+.0408 276 383 . 49276 404

E‘u%g‘kg Hc@) CTN An initiative of Home Support Assoc. Inc.








