[image: image1.png]o

)

)

\5//
N

B
I
=

€S~
Kn/CQ

COUe

@

\ AN A R

itra

a
o0

cens

il W\

@ il

ala
iw





SUPPORT WORKER  Foster, Kinship and Intensive Care


Position Description

POSITION DETAILS
	Program / Unit:
	Child Protection 
	Employment Status:
	Casual 

	Location:
	Rockhampton
	Reports To:
	Program Coordinator  

	Classification:
	Level 3 - Social, Community, Home Care and Disability Services Industry Award 2010


PURPOSE OF THE POSITION
The Support Worker is responsible for provision of direct care and supervision of children and young people currently under child safety protective orders.  The Support Worker role works closely with the Intensive Placement Support Worker in identifying care plan goals and support requirements for children and young people and their respective foster carers in order to ensure long term placement stabilities.    

The Support Worker will prepare and facilitate age and developmentally appropriate activities and support requirements in conjunction with the Intensive Placement Support Worker and Program Coordinator. 
POSITION RESPONSIBILITIES

	Key Accountabilities
	Key Activities

	Enabling service delivery
	· Engage with Foster Carers to support children in all aspects of life both in the home and wider community.
· Utilise observational and evaluation skills to contribute to the assessment of a child, young person and carer’s needs.  

· Work collaboratively with Child Safety Services to establish and maintain a sound working relationship.
· Engage with Foster Carers to ensure that the needs of the Carer, child or young person are met by supporting them according to the care plan. This may include community access, assistance with hygiene, meal times, education and social functions or transport. 
· Undertake activities with the child or young person including outings such as fishing, swimming, shopping, library, sporting functions, cultural activities dependent on the specific goals for the young person.
· Work collaboratively with the Intensive Placement Support Worker and Carer to establish and maintain a solid working relationship.
· Maintain communication with the Co-ordinator and Placement Support Worker. At all times act in the best interests of Anglicare Central Queensland.

	Information & Record Keeping
	· Ensure that records are kept up to date and all accountability requirements of Anglicare Central Queensland and the Department of Communities, Child Safety Services are met in a timely manner.
· Ensures high quality participant records are maintained and compliant with statutory obligations and AnglicareCQ policies.
· Provides access to information in a manner, which respects the privacy and dignity of carers and children
· Accurately record and report incidents as they occur ensuring information is factual and responses are in accordance with Anglicare policy and procedure
· Ensures all duties are performed to high quality standards reflecting policy, procedure and practice standards.
· Maintains current knowledge of relevant legislation and issues and standards. Ensure that practices are compliant with standards of care and rights of children.

	Marketing, Communication and Partnerships/ Networks
	· Assist the team in the development and implementation of activities and events for children and carers (e.g. Foster Care Week, Child Protection Week) 
· Encourage positive communication about young people in care and carers at all times.  
· Provide feedback that may contribute to improvement of interventions in response to child safety issues.
· Participate in and contribute to regular supervision and professional development and undertake training to increase competence in job.

	Learning & Professional Development
	· Ensures that practices are compliant with standards of care and sector standards.
· Attend and participate in regional workshops and forums as required.
· Ensures ongoing professional development by attending and participating in training opportunities as identified within the performance development and review process.

· Participates in regular supervision with line manager.

	Organisational Development
	· Contributes to the development, implementation and review of program policies and processes to enable continuous improvement of service delivery and to meet best practice, licensing and accreditation standards.
· Contributes to the development and maintenance of a healthy, creative and supportive working environment.
· Demonstrates high regard for workplace health & safety issues and the physical and emotional well being of clients, co-workers and all visitors of the workplace.

	Reporting/ Financial Management
	· Be aware of contractual arrangements and manage accordingly.
· Ensure that records and statistics are kept up to date and all accountability requirements of AnglicareCQ and sector requirements are met in a timely manner.


SELECTION CRITERIA
	Mandatory Requirement/s:

Cert IV Community Services (Child Protection) or higher or significant experience in a similar field.

Selections Criteria:

1. Demonstrated ability to provide support and interventions for carers, to assist them to understand the impact of trauma and the effects on the development and behaviours of a child within a framework that upholds the best interest of the child.  

2. Understanding of strength based and trauma informed practice 

3. Possess strong communication, consultation, negotiation, and interpersonal skills to work effectively with Child Safety Services, Foster Carers and other key stakeholders
4. Demonstrated abilities in problem solving, and conflict resolution with reference to management of emotional responses for all parties involved in the process
5. Knowledge and understanding of the Child Protection Act particularly in relation to 

working with Aboriginal and Torres Strait Islander people within the child protection system. 




OTHER REQUIREMENTS
	· Must hold a current Queensland Open Driver’s licence or licence recognised by Australian laws

· Must have proof of current eligibility to work in Australia (visa holders)

· Successful completion of a six (6) month minimum employment period (probation) in accordance with AnglicareCQ’s policies and procedures
· Any employment ‘suitability checks’ (as required for the position).

· Ability to travel as required
· This Position Description should be read in conjunction with the AnglicareCQ Personal Attributes Matrix (Appendix 1).
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