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Case Manager – (Rockhampton)
Status:
Full-time
Hours:
76 hours per fortnight
Award:
MDA Enterprise Agreement 2013
Salary:  
Level 5.1 – $69,097.76 + 9.5% super + salary sacrifice option
Reports to:
Regional Manager
Contract Period: 
Ongoing

Probation Period:
Three (3) months (with the possibility of extension up to six (6) months in                   total)   
Description/Background

MDA was established in May 1998 to promote multiculturalism and empower people from diverse cultural and language backgrounds through advocacy, community development and a range of client services. Today, MDA is a lead specialist settlement organisation with highly respected credentials in the provision of services to refugees and migrants, and a strong track record in community development and systemic advocacy for refugee communities. MDA currently has over 300 staff, 200 Cultural Support Workers and 200 volunteers.  
The MDA Settlement Goals are:

1. Restoration of independence through meeting basic needs and learning new life skills.

2. Equitable access to the resources and services needed to establish life in a new country.

3. Cultural orientation to enable acculturation and ‘integration’.

4. Development of new social connections and inclusion in the local community.

5. Restoring a sense of hope and dignity through the achievement of settlement aspirations.
Duties

Case Managers are required to:
1. Coordinate and deliver culturally competent case management across a range of programs; 
2. Provide cultural orientation and life skills development to clients and assist clients to develop meaningful social connections including links with members of their culture or origin or religious community, providing crisis intervention support when required to respond to immediate and urgent needs;

3. Plan, attend and represent MDA at local and cultural events. This will include some out-of-hours  work; 

4. Link clients and communities with local and regional services to promote and develop social inclusion and community engagement; 
5. Develop employment pathways for clients by building strong relationships with local employers, job networks and stakeholders.
6. Apply for grants and develop and deliver projects to meet the needs of the CALD community in Rockhampton;
7. Write and review case plans, record service delivery through case notes, contributing to the development of service planning, delivery and evaluation, within the frameworks established by MDA;
8. Provide high-quality, relevant and evidence-based reports regarding program accountability and any other program relevant information according to deadlines;
9. Actively build and sustain constructive relationships with new and existing networks, community and government agencies and stakeholders to enhance the MDA’s work in Rockhampton and establish appropriate service options for MDA’s clients; 
In addition to the duties listed above all MDA staff are expected to:

· Respect and abide by the vision, mission and values of the organisation
· Ensure that their conduct is consistent with provisions of the MDA Code of Ethics.
· Comply with the provisions of MDA’s Policy and Procedure Manual
· Comply with the provisions of MDA’s Workplace Health and Safety framework including policies, procedures and safe work systems that relate to their role, program area or MDA as a whole. Information and training will be provided to successful candidates.
· Carry out general administrative functions related to their role and to the effective and efficient functioning of MDA as a whole. This will include the use of computer-based calendar and information management systems. 
Induction training relating to policy and procedures, workplace health and safety and MDA administrative systems will be provided to successful candidates on appointment. Additional training in relation to IT systems and software will also be provided to successful candidates where necessary.

Selection Criteria

Essential Skills/Experience 

1. Tertiary qualifications in social work, psychology or behavioural sciences qualifications  (relevant overseas qualifications will be considered) and relevant experience and skills in working with clients from culturally and linguistically diverse backgrounds;
2. Demonstrated understanding of the role of client advocacy when working within a social justice framework and cross-cultural competency;
3. Proven psychosocial assessment and case work skills and the ability to design and implement culturally appropriate case plans to enhance the settlement process as part of a team, as well as with external stakeholders and agencies; 
4. Demonstrated ability to work effectively and sensitively across cultures to assist asylum seekers, refugees and humanitarian entrants in the various aspects of the settlement process within a team environment, as well as with housing providers and relevant government/community agencies and other external service providers. 
5. Well developed understanding of settlement issues relevant to asylum seeker, refugee and humanitarian applicants and entrants and good knowledge of the relevant services available to these groups within both the government and community service sectors.
6. Proven psychosocial assessment and case management skills and the ability to design and implement culturally appropriate case coordination plans to enhance the settlement of asylum seekers, refugees and humanitarian entrants. 
7. High level oral and written communications skills and computer literacy;

8. Outstanding time management and interpersonal skills and the ability to engage effectively and positively within a team context, as well as with community and government agencies;
9. A current Blue Card and Police Check or the willingness and ability to acquire, and an open QLD drivers’ license.

Application Process

Please forward a written application of no more than two pages, outlining how you consider that your skills and experience are relevant to this position.  

Please also submit a resume of not more than three pages giving details of your previous work history and any other relevant information.

Applications should be emailed to HR Officer at recruitment@mdaltd.org.au by not later than 9am, Wednesday 29th January 2016. 

