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Community Care Services

CentacareCQ
Community
Transport 

Vision 

To be the first-choice provider of professional 
community services in the Catholic Diocese of 
Rockhampton.

Mission
To share in the healing ministry of Jesus, by 
providing professional community services to 
enhance the wellbeing of individuals and families. 

CentacareCQ provides affordable, safe, and 
convenient transport options to ensure all 
members of our community can get out and about. 

Call CentacareCQ on 

1800 374 772



www.centacarecq.com

Transport Services Eligibility Easy booking
CentacareCQ offers an affordable, door-to-
door Community Transport Service - enabling 
passengers to travel regularly for health 
appointments, shopping, and social outings.

Comfort & Accessibility
Our modern cars and buses are built for comfort 
and we have outfitted them for your safety and 
convenience. All our buses have wheelchair lifts, 
easy-access steps, and extra standing height.

Experienced Drivers
All CentacareCQ Transport Drivers are 
experienced, qualified Community Care staff 
and hold Queensland Driver Authorisations, as 
per Transport regulations. 

Book your transport with one easy TOLL FREE 
phone call to our friendly Transport Team:  
1800 374 772 

Transport & booking available:
n	 �Monday to Friday
n	 �7am to 5pm

Cost
When booking a transport service, fees are 
calculated to suit individual needs. 

Please call our toll free number to discuss 
affordable fee options. 

Free Carer Transport
To ensure a safe and enjoyable trip, CentacareCQ 
welcomes one carer to travel free of charge with 
each passenger.

CentacareCQ welcomes  the aged, those living 
with disability, and socially disadvantaged 
members of the public, to make use of our 
convenient and affordable Transport Services. 

Some passengers may be eligible for subsidies 
under the following program/s:

n	 �Home Support Program
n	 �Queensland Community Care
n	 �Home Care Packages
n	 �Disability Support Program

Private Passengers 
If you are not eligible for any of the above 
subsidies, you may be still be eligible as a private 
passenger. 

Please call us to discuss your transport needs 
on 1800 374 772.
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