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COORDINATOR: Foster, Kinship and Intensive Care

Position Description

POSITION DETAILS
	Program / Unit:
	Child Protection 
	Employment Status:
	Contract 

	Location:
	Rockhampton 
	Reports To:
	Manager: Child Protection 

	Classification:
	Level 7 - Social, Community, Home Care and Disability Services Industry Award 2010


PURPOSE OF THE POSITION
The Coordinator is responsible for the overall management of the Rockhampton Foster, Kinship and Intensive Care Program.  The role provides leadership and direction for strong service delivery to the related target groups. The Coordinator manages a team of staff, ensuring that all program functions of carer recruitment, assessment, support and monitoring of Foster Carers is of a high standard, that placements of children are of a high quality and that all licensing requirements and standards of care are met.

POSITION RESPONSIBILITIES

	Key Accountabilities
	Key Activities

	Enabling service delivery
	· Builds and maintains close liaison with stakeholders particularly Child Safety Services  in order to sustain effective and collaborative working relationships and to afford opportunities to contribute to the improvement of services for the  best possible children, young people and carer outcomes.
· Assists with the establishment and development of a strong and positive team environment to ensure excellent communication between team members.
· Sets direction of the recruitment, training, support, assessment and placement functions of the program.

· Advises and guides program staff to gain and maintain a sound understanding of children and young people’s needs based on understanding of trauma, grief and loss, attachment and child development.  

· Advises and guides program staff to gain and maintain a sound understanding of scope and outcomes required for each service agreement/s.
· Be aware of management of information in relation to confidentiality and privacy provisions.

· Contributes to the development of an organisational, integrated approach to service delivery.

	Information & Record Keeping
	· Ensures high quality participant records are maintained and compliant with statutory obligations and AnglicareCQ policies.
· Provides access to information in a manner which respects the privacy and dignity of clients/ participants involved in the program.
· Maintains a system for recording and reporting on program activities.
· Provides regular and ongoing progress reports of program activities.

· Monitors and evaluates client/ participant information provided by program staff.

· Ensures all duties are performed to high quality standards reflecting policy, procedure and practice standards.

· Maintains current knowledge of relevant legislation and issues and standards.

	Marketing, Communication and Partnerships/ Networks
	· Seeks opportunities to build community networks to ensure that services are promoted, understood and accessible across the relevant geographical area.
· Assists the team in the development and implementation of activities and events to profile the portfolio and role of carers in the community and in the sector.
· Initiates and maintains government, community and inter-agency networks to promote the program, identify partnership opportunities and advocate for and facilitate quality outcomes.

	Learning & Professional Development
	· Ensures that practices are compliant with standards of care and sector standards.
· Attends and participates in regional workshops and forums.
· Ensures ongoing professional development by attending and participating in training opportunities as identified within the performance development and review process.

· Ensures staff are supported and grow and learn through supervision, debriefing and case discussions.
· Participates in regular supervision with line manager.
· Conducts performance, learning and development reviews of program staff.
· Inducts and mentors new staff to understand the complexities of the program.

· Provides regular supervision to all program staff.
· Identifies staff developmental needs with relevant training opportunities sought.

	Resource Management
	· In consultation with the line manager, ensures staffing requirements are closely monitored in line with program budgets.
· Manages program resource allocation, utilising cost effective means.
· Manages work scheduling/rostering.
· Conducts regular audits to identify any resources requirements.
· Plans and negotiates the use of existing resources.

	Organisational Development
	· Contributes to the development and implementation of flexible, responsive, cost effective and high quality services.

· Contributes to the development, implementation and review of program policies and processes to enable continuous improvement of service delivery and to meet best practice, licensing and accreditation standards.
· Trains and mentors staff in the application of program policies and procedures.
· Maintains program statistics for local or organisational use in planning.
· Prepares reports (monthly, quarterly & annually) for use in supervision and by management and funding body.
· Contributes to the development and maintenance of a healthy, creative and supportive working environment.
· Demonstrates high regard for workplace health & safety issues and the physical and emotional well being of clients, co-workers and all visitors of the workplace.

	Reporting/ Financial Management
	· Ensures that program finances are responsibly and efficiently managed within the organisational policy framework adhering to budget allocations and ethical expenditure practices.
· Maintains current knowledge of government and non-government funding opportunities and in discussion with line manager identifies additional sources of funding wherever possible.
· Be aware of contractual arrangements and manage accordingly.
· Ensures that records and statistics are kept up to date and all accountability requirements of AnglicareCQ and sector requirements are met in a timely manner.


SELECTION CRITERIA
	Mandatory Requirement/s:

A Bachelors Degree in Social or Behavioural Sciences, Social Work or Psychology (or related discipline) or an equivalent combination of education, training and/ or a minimum of 5-years relevant experience.

Selections Criteria:

1. Demonstrated experience at a management level in child protection services.

2. Contemporary knowledge of principles, practices, theory and philosophies that underpin service delivery in Child Protection services in particular Out of Home Care.

3. Ability to assist staff to provide quality service delivery when working with children and young people who have experienced harm. 

4. Effective written and verbal communication skills with the ability to build and maintain effective internal/ external relationships and to share specialist knowledge and technical skills within a team environment. 
5. A high degree of drive, initiative, motivation & outcome orientation with the capacity to think strategically and deal with multiple and often conflicting priorities. 
6. The ability to build and lead a cohesive team to develop the program in line with the organisation’s vision and strategic direction.



OTHER REQUIREMENTS
	· Must hold a current Queensland Open Driver’s licence or licence recognised by Australian laws

· Must have proof of current eligibility to work in Australia (visa holders)

· Successful completion of a six (6) month minimum employment period (probation) in accordance with AnglicareCQ’s policies and procedures
· Any employment ‘suitability checks’ (as required for the position).

· Ability to travel as negotiated 
· This Position Description should be read in conjunction with the AnglicareCQ Personal Attributes Matrix (Appendix 1).
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