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	Position Contact and 
contact details 
	Michelle Richards, Program Coordinator
0439981700 or email: michelle@fbec.org.au

	Application submission 
and closing date 
	Michelle Richards, Program Coordinator
Reconnect Youth Service, P0 Box 813, Rockhampton QLD 4700
Email: michelle@fbec.org.au 
Applications Closing Date: COB 1st  July, 2016 

	Position Title 
	[bookmark: _GoBack]Youth Engagement Officer

	Position Location
	Reconnect Youth Services

	Immediate Supervisor
	Program Coordinator 

	Employment Status
	Part Time position – 30 hours per week
Fixed term contract until 30 June 2017 consistent with service funding

	Current Classification 
	SACS Level 4.1

	Current Remuneration 
	$41,340 per annum plus superannuation
With the ability to salary package.


The position
The Youth Engagement Officer is responsible for supporting the development and delivery of youth engagement initiatives at the Reconnect Youth Centre. In this role you will devise new creative initiatives to engage at risk Indigenous youth 12-18 years. In doing so you will coordinate programs and projects in accordance with the Reconnect Youth Engagement Strategy and ensure the program operates within budget. 
About you
The Youth Engagement Officer position requires excellent organisational and communication skills, as you will be required to support vulnerable young people with flexible and responsive case work and plan and organise programs activities and events. As part of the Reconnect Youth Team, you will develop implement and evaluate rostered activities and events at the Reconnect Youth Centre and other identified community events where young people attend. These events do occur after hours and weekends so it is essential you can work a flexible roster when required. Demonstrated experience in leading and supporting youth programs and a successful track record in effectively working with youth and young adults is vital to success in this role. Most importantly you will have the following qualities: 
· The ability to build good relationships with young people and earn trust and respect 
· Initiative, enthusiasm and motivation 
· Tact, sensitivity and an understanding of issues impacting on at risk Aboriginal and Torres Strait Islander youth
· Patience and resilience
· A non-judgemental attitude
· Good negotiating skills 
· Problem solving skills



*Please note: Even if you don’t feel you have the formal qualifications and resume to apply…….please don’t count yourself out!! Do you have life experience similar to our young people? Have you faced barriers and disadvantage and pushed through to a better life? Then you could be perfect for this positon. Call and discuss if this sounds like you!

Essential: Blue Card (Working with Children), Current C class license, Senior First Aid Certificate –or willingness to obtain.  

Tasks
· Develop supportive relationships with young people.
· Provide flexible and responsive case work support based on service user need, advocacy, role modelling, assistance with understanding and completing documentation and any other activities that will assist young people towards developing productive life skills and making positive choices.
· Actively engage in the lives of young people who are vulnerable, addressing those issues that are placing them at risk. 
· Develop, implement and evaluate a wide variety of activities in consultation with young people, youth engagement team and program coordinator. This will include outreach at events/groups not organised by Reconnect and where young people will be. 

Information and Referrals
· Maintain up to date knowledge of issues faced by young people, available resources and relevant services.
· Make appropriate referrals to alternate services where requested and provide support, through introductions and attending other services where required. 
· Make contact with all referrals promptly.

Partnerships and Networks 
· Develop and maintain service and community networks with services across the Child, Youth and Family Service System and any other organisations linked with disadvantaged and vulnerable people. 
· Work effectively in partnership with others to support the outcomes of the service. 
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