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 Community Practitioner


Position Description

POSITION DETAILS
	Program / Unit:
	Community Services
	Employment Status:
	Part Time

	Location:
	Rockhampton
	Reports To:
	Counselling & Family Support Team Leader

	Classification:
	Level 5 - Social, Community, Home Care and Disability Services Industry Award 2010


PURPOSE OF THE POSITION
The Family Support Community Practitioner will work from a strengths based framework to focus on the safety and wellbeing of children and young people through the use of prevention and early intervention strategies. This role provides support to families to reduce harm or risk of harm to children and young people; to prevent crisis or problems in the family from arising or escalating; and to stabilise or maintain family wellbeing.
POSITION RESPONSIBILITIES

	Key Accountabilities
	Key Activities

	Enabling service delivery
	· Maintains a professional, responsive manner and demonstrates respect towards all clients, colleagues and relevant partners.
· Provides individual and family interventions across a broad range of social issues with a particular focus on child protection, early intervention/prevention of homelessness and domestic and family violence.
· Develops and facilitates therapeutic and educational groups eg: parenting programs/self development programs.

· Develops individual case management plans and participates in team based assessments and joint case planning.

· Provides services either within office, the client home or community as determined the most beneficial for client outcomes.

· Encourages and supports individuals and families in the development of new skills and abilities to improve the quality of their lives.

· Ensures that people, including children, are supported and assisted to access services on an equitable and culturally appropriate basis.
· Provides an environment vice the enables purposeful and progressive service provision, safety for people who experience violence.

· Ensures individuals and families, including their children, have services provided in a way which is responsive to their culture, disability, gender, age and circumstances.

	Teamwork
	· Works within the guidelines of Anglicare’s Good Working Relationships Procedures.
· Demonstrates consideration, support and encouragement for colleagues.

· Maintains healthy and respectful relationships.

	Learning & Professional Development
	· Participates in regular supervision with line manager.
· Attends and actively participates in team and regional meetings.


	Organisational Development
	· Ensures that all documentation is accurate and completed in a professional and timely manner.
· Maintains confidentiality on all issues relating to clients, organisation and fellow colleagues.  Ensures people, including children, have their right to confidentiality respected and observed and are informed of situations where that confidentiality may be limited.
· Complies with all policies and procedures of Anglicare Central Queensland.
· Collects non-identifiable data that will assist in family, child protection and domestic and family violence research.
· Punctual and provides courteous service to clients, colleagues and the broader community.
· Contributes positively towards effective teamwork within Anglicare and the wider community.

	Collaboration
	· Develops effective and meaningful partnerships with relevant community services (internal and external) to assit with meeting the needs and case management goals of our shared clients.
· Enhances our services to respond to the needs of the community – within the scope of our funding.



SELECTION CRITERIA
	Mandatory Requirement/s:

Tertiary qualifications in Social/Welfare Services, Social Work, Psychology or similar are essential. 
Experience in a case management and/or counselling role is expected for this position.
Selections Criteria:

1. Demonstrated experience in case managing and/or counselling families and individuals to assist in ensuring their safety and wellbeing of children.
2. Demonstrated understanding of the issues around housing/homelessness, child safety and domestic and family violence.
3. Demonstrated awareness and knowledge of working with people from diverse cultural backgrounds and a broad knowledge of issues affecting people within these communities.
4. Demonstrated ability to liaise, consult and form co-operative and purposeful relationships with fellow staff members, government departments, other non-government departments, local government authorities and Indigenous organisations.
5. Demonstrated sound knowledge of Domestic and Family Violence legislation and Child Protection legislation and services available to people, including children affected by domestic and family violence.
6. Highly developed interpersonal, communication and negotiation skills and the capacity to build and maintain relationships with a diverse range of people.


OTHER REQUIREMENTS
	· Must hold a current Queensland Open Driver’s licence or licence recognised by Australian laws

· Must have proof of current eligibility to work in Australia (visa holders)

· Successful completion of a six (6) month minimum employment period (probation) in accordance with AnglicareCQ’s policies and procedures
· Any employment ‘suitability checks’ (as required for the position).

· Ability to travel.

· This Position Description should be read in conjunction with the AnglicareCQ Personal Attributes Matrix (Appendix 1).


make necessary and significant changes in their lives, which give hope, meaning and ensure safety.  
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